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Job Application Form
Project Officer Level 5
Please fully complete the Job Specific Criteria Section of the below application for the Senior Project Officer position answering all questions.
Role Specific Responsibilities

· Plans, undertakes and coordinates information and communications technology (ICT) projects including finance management and the development of processes to address business needs and resolve issues.
· Liaises with business areas and stakeholders to provide business support, advice and solutions in regards to information services and technology solutions.
· Provides support to senior team members to ensure effective service delivery.
· Undertakes data and information analysis to identify issues in order to develop business solutions and strategies.
· Undertakes testing and maintains test data to troubleshoot issues and defects
· Analyses business needs to ensure ICT developments are in line with business priorities and satisfy business requirements.
· Assists in the identification, capture and analysis of business requirements to support ICT improvement initiatives.
· Works with technical staff and shares knowledge of business processes and requirements.
· Supports the operation of the branch through monitoring of emerging issues and trends and undertaking research and analysis to prepare reports, memos, briefing notes and other documents as required.
· Other duties as required in accordance with strategic objectives, business plans, local workload priorities and performance management plans.

Job related requirements
Shapes and Manages Strategy
The ability to; understand the Department’s objectives and links to the whole-of-government agenda, understand the strategic direction and objectives of the business unit and the factors that may impact on work plans and operational goals, draw on information from a range of sources and use judgement to analyse findings, work within agreed guidelines to make decisions and to incorporate outcomes into work plans are important for this role.
Achieve Results
The ability to; assess project and program performance, identify areas of improvement and suggest changes to ensure positive outcomes, demonstrate flexibility and cope with day-to-day changes in priorities, support projects to completion and a focus on quality in all areas of work are fundamental to this role.
Builds Productive Relationships
The capacity to; network effectively in order to build and sustain relationships with key stakeholders, team members and other staff in the agency, consult and share information with the team and seek input from others where necessary, encourage contribution and engagement, recognise different views and to ensure that stakeholders are kept informed as appropriate are requirements for this role.
Exemplifies Personal Integrity and Self-Awareness
A commitment to; adhere to the Code of Conduct in all interactions, maintain a high level of personal commitment to integrity, professionalism, probity and personal development, take responsibility for completion of works within timeframes and takes the initiative to progress work when required. Able to justify own position when challenged. Acknowledge mistakes and learn from them and seek guidance and advice when required. Engage with risk by providing impartial and clear advice, seeking guidance when required, identifying and/or reporting potential risk issues to supervisor.
Communicates and Influences Effectively
A demonstrated ability to; present messages confidently and persuasively and to actively listen, understand and adapt communication styles to suit a range of audiences, listen to differing views and opinions and develop persuasive counter arguments are requirements for this role.




Job Specific Criteria
Please further outline your suitability for the position by demonstrating your skills, knowledge and experience to meet each of the below Job Specific Criteria. 
Please formulate your examples within the context of the  above Job Related Requirements (JRRs) :
Demonstrated good project management skills including the ability to successfully plan, organise and deliver projects to agreed timeframes within an information and communications technology (ICT) context.
Answer (500 word limit)
	









Excellent written, oral and interpersonal communication skills including the ability to work with a wide range of people at different levels of an organisation and prepare extensive written reports. 
Answer (500 word limit)
	






Demonstrated good analysis skills to conduct research and analysis in order to contribute towards the development of practical and innovative solutions to foster business improvement, including documenting business processes and requirements.
Answer (500 word limit)
	



Knowledge of change management principles and processes.
Answer (500 word limit)
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