
 
 

 

 

On-Road Incident Response Crew Officer ORICO EBA 

Are you looking for a fast paced, hands on role where your work to provide real impact on traffic flow and road safety for the WA 

community? Do you want to be part of a specially trained team who are deployed to remove road obstructions and restore normal 

traffic conditions safely and efficiently? 

These highly sought-after roles travel along our Perth roads and provide critical assistance to reduce incident related congestion, 

and manage road incidents on the network. In addition to shift allowances and overtime opportunities, these positions draw and attractive 

remuneration package of between $89,615 to $96,268 + 11.5% superannuation. 

 

Where will the On-Road Incident Response Crew Officer take you? 

Our crew provide rapid response to incidents on the metropolitan 

road network patrolling and mitigating hazards that impede traffic 

flow. As a On-Road Incident Response Crew Officer, some of your 

duties will include: 

• Patrol the road network and identify incidents and hazards that 

are unsafe. 

• Work with your colleagues at Main Roads to implement 

contingency Traffic Management Plans. 

• Assist in communicating changes in traffic conditions, route 

detours or delays to road users and other affected parties. 

• Respond and assess incidents to identify immediate threats to 

people and property. Help protect road users and assist in 

resumption of normal traffic flow. 

• Liaise with emergency and other relevant service provides for on-road incidents. 

• Complete audits of supplies for our incident response vehicles to ensure they are ready for incident response projects. 

• Be a person of trust and empathy to members of the community who are affected by road incidents/trauma. 

o Provide basic first aid before the arrival of emergency services and arrange relevant on-scene services. 

This is a critical role that provides an invaluable service to our community.  
 

Why Main Roads Western Australia? 

At Main Roads, we are leading the industry when it comes to incident response. Our Next generation vehicles were the first of 

their kind in Australia, and worked to keep our crew safer in high speed environments, whilst also providing a more efficient 

service when clearing road debris. In addition to a competitive salary, other entitlements include: 

• Shift Allowance 

• Overtime opportunities 

• Training and Development Opportunities 

 

If this sounds like the role for you, we encourage you to apply at Jobs.wa.gov.au    


