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 Gardener 
Position Details 

Position Number:   CG008151 

Classification:  HSW 1/2 

Agreement: Hospital Support Workers Industrial Agreement 

Directorate:   Procurement, Infrastructure and Contract Management 

Department:    Facilities Management 

Location:     North Metropolitan Health Services  

 

Reporting Relationships 
 
This position reports to:  
 

CG000355                                     Manager Garden & Grounds    HSO G-5 

 

Positions under direct supervision:  

Nil 

 

 

Primary Purpose of the Role 

To maintain a high-quality environment for patients, staff and all site users by carrying out 
maintenance, repair and addressing operational requirements of all gardens and grounds at 
North Metropolitan Health Service (NMHS).  
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Our values 

 

Please refer to NMHS Values – Organisational/Individual Behaviours for information on 
individual behaviours that reflect the organisation’s values.   

  

 

 

Our strategic priorities  

We are focussing on six strategic priorities for the 2020-2025 period: 
 

 

 
 
 
 

https://www.nmhs.health.wa.gov.au/About-Us/Vision
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Key Accountabilities  
1. Duties 
1.1 Carries out duties as required for the works and maintenance of the NMHS managed sites 

gardens & grounds. 
1.2 Maintains gardens, grounds, driveways, and footpaths in a safe and tidy condition. 
1.3 Assists with the establishment of the gardens, grounds, and lawns.  
1.4 Assists with the preparation and implementation of horticultural requirements. 
1.5 Responsible for the upkeep of lawns and gardens including fertilising, weeding and pest 

control. 
1.6 Check and maintain reticulation system, and undertaking minor repairs as required. 
1.7 Initiates orders of materials and spare equipment as required. 
1.8 Maintains tools and equipment in good working order and condition, and safely operates 

machinery as per manufacturer’s guidelines.  
1.9 Carries out tool maintenance including cleaning and sharpening as directed by the 

Manager. 
1.10 Carries out all duties in accordance with prescribed workmanship standards and complies 

with all Work Health Safety obligations, prescribed safety standards and best working 
practice. 

1.11 Ensures security of hospital property by taking due care in executing allocated tasks. 
1.12 Carries out landscape development and construction work as directed 
1.13 Participates in the staff development program including orientation, in-service, 

performance appraisals, quality activities and mental health training. 
1.14 Assists with apprentice training as required. 
1.15 Provide technical advice to the Facilities Management team and contributes to the 

continuous improvement practice. 
 
2. NMHS Values: Care, Respect, Innovation, Teamwork, Integrity 
2.1 Reflect the NMHS values in the way you work, behave and make decisions.   
 
3. NMHS Governance, Safety and Quality Requirements  
3.1 Participates in the maintenance of a safe work environment.  
3.2 Participates in  annual Individual Development Plan reviews.   
3.3 Supports the delivery of safe patient care and the consumers’ experience including 

participation in continuous quality improvement activities in accordance with the 
requirements of the National Safety and Quality Health Service Standards and other 
recognised health standards.  

3.4 Completes mandatory training (including safety and quality training) as relevant to role.  
3.5 Performs duties in accordance with Government, WA Health, North Metropolitan Health 

Service and Departmental / Program specific policies and procedures. 
3.6 Abides by the WA Health Code of Conduct, Work Health and Safety legislation, the 

Disability Services Act and the Equal Opportunity Act. 
 

4. Undertakes other lawful duties as directed. 
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Work Related Requirements 
 
The following criteria should be considered in the context of the NMHS Vision, Mission and Values.  

Essential Selection Criteria 
1. Possession of a Certificate II in Horticulture or equivalent qualification. 

2. Demonstrated understanding of relevant legislation, standards, and the codes of practice for 

safety standards of work, including building codes, equipment, hand tools and workshop 

machinery operations.  

3. Demonstrated ability to work independently with minimal supervision working alongside a 

dedicated customer focused and multi-skilled team. 

4. Demonstrated good interpersonal and communication (verbal and written) skills with the ability to 

engage with all stakeholders across NMHS sites. 

5. Excellent experience in the maintenance of gardens and grounds and / or landscaping. 

6. Current “C” or “C.A” class driver’s licence. 

Desirable Selection Criteria 
1. Demonstrated competency in the use of computer-based maintenance software and systems.  

2. Current knowledge and commitment to Equal Opportunity, and Disability Services in all aspects 

of employment and service delivery.  

 
Appointment Prerequisites 
Appointment is subject to: 

• Evidence of current “C” or “C.A.” class drivers licence.  

• Provision of the minimum identity proofing requirements. 

• Successful Criminal Record Screening Clearance. 

• Successful Pre-Employment Integrity Check. 

• Successful Pre-Employment Health Assessment. 
 

Certification 
 
The details contained in this document are an accurate statement of the duties, responsibilities and 
other requirements of the position. 
 
Manager/Supervisor 
 

Dept./Division Head Position Occupant 

Name: Name: Name: 
Signature/HE: Signature: Signature: 
Date: Date: Date: 
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