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Youth Justice Officer 

Job Applicant Information and Guide Booklet 

Appointment Pool – Metropolitan and Regional 

Level 4, $87,712– $92,057 (PSGA 2022) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All material in this booklet is intended for information purposes and it is important to acknowledge that we do not claim it to be 
entirely free of errors.  
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About Department of Justice 

Thank you for your interest in the advertised Youth Justice Officer role within the Department of 
Justice. This booklet will provide you with information, guidelines and steps in the recruitment 
and selection process to assist you and provide you with every chance of success with your 
application.  

Mission 

A fair, just and safe community for all Western Australians 

Principles 

• High performing and professional 

• Ethical and accountable 

• Trained, safe and supported 

Values 

• Respecting rights and diversity 

• Fostering service excellence 

• Being fair and reasonable 

Roles and services 

The Department of Justice supports the community, Western Australia Government, judiciary 
and State Parliament through the provision of access to high quality justice, legal and corrective 
services, information and products. 

The Department is the agency principally responsible for assisting the Attorney General and the 
Minister for Corrective Services in developing and implementing policy and the administration 
and compliance of approximately 200 Acts. 

The Department has a diverse range of services, which have the potential to affect all Western 
Australians. This includes: 

Justice Services 

• Court and tribunal services 

• Corrective services 

• Offender management and community 
safety 

• Victim support 

 Services to the Community 

• Advocacy, guardianship and 
administration services 

• Trustee services 

• Birth, death and marriage 
registration services 

Key result areas 

• Responsive to Government 

• Improved data, analytical and evaluative 
capability 

• Targeted and strategic policy 
development and legislative reform 

• Improved community safety and 
security 

• Sustainable strategies and outcomes 

 Services to Government 

• Policy advice 

• Legal advice and representation 

• Legislative drafting and related 
services 
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Operating locations 

Youth Justice Services (YJS) is responsible for the safety, security and rehabilitation of young 
people engaged with our services in the community.   

Our core objective is to reduce reoffending among young people through: 

• programs and services in custody 

• programs and services for young people on orders in the community 

• services to divert young people away from the criminal justice system. 

 

Youth Justice Services works with young people who offend and their families to create safer 
homes and communities. Youth Justice Services is a multi-disciplinary team working to provide 
an evidenced based responsive service to young people and their families when they come into 
contact with the youth justice system.  

 

It aims to reduce antisocial behaviour, empower families, strengthen interagency partnerships, 
and prevent the likelihood of further escalation through the criminal justice system while 
upholding the integrity of court orders and contributing to the protection of the community.  

 

The range of services and programs offered by the Department to young people and their 
families fall into four main areas: 

• Preventing and diverting young people from entering detention.  

• Managing young people to complete community-based Court and Early Release Orders.  

• Intervening with young people and their families to help them get back on track when a 
young person comes into contact with the criminal justice system.  

• Working with young people and their families in pre, post and during periods of detention. 

 

More information about the Department and Youth Justice Services is available on our website 
at www.correctiveservices.wa.gov.au 

 

 

http://www.correctiveservices.wa.gov.au/
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Roles and responsibilities 

Under supervision of the Team Leader, the role of a Youth Justice Officer (YJO) will include 
supervising young people in the community who are involved, or at risk of being involved in the 
justice system, by providing advice and assessment reports to courts and releasing authorities. 

As a Youth Justice Officer, you will: 

• Contribute to community safety by making a positive difference to the lives of young 
people who offend. 

• Work in the community with young people and families and attending locations such as 
the Youth Justice detention centre and Courts. 

• Use contemporary counselling and intervention techniques and strategies to achieve 
positive change in young people. 

• Meet and work with young people and their families regularly to help them adopt law-
abiding lifestyles. This may involve developing case plans which link young people with 
external services and intervention programs. 

 

Being a Youth Justice Officer is a challenging role. It's about helping young people make 
changes that will reduce the likelihood of reoffending and being sent to detention which may 
negatively impact on their future development and community safety. 

Successful candidates will: 

• Demonstrate ability to engage with young people in a community, custodial and home 
environment and in a culturally appropriate manner. 

• Bring with them a range of skills and life experience to empower youth who offend. 

 

Please read the Job Description Form for more information on the specific duties of the role.  

 

Suitable applicants will be placed in a pool from which permanent, fixed term, full-time and part-
time appointments may be made when vacancies arise and in accordance with business 
requirements. The pool will operate for a twenty-four month period. 
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Salary, Entitlements and Benefits 

Youth Justice Officers receive a competitive salary, benefits and other employment conditions.  

 

Salary range: 

$87,712 – $92,057 per annum (pro rata) + 11% superannuation 

 

Flexible Working Conditions 

 

Leave Entitlements 

• Annual leave: 4 Weeks annual leave plus 17.5% leave loading 

• Personal leave  

• Parental leave up to 14 weeks 

• Purchased Leave 

• Long service leave after 7 years  

• Study leave 

 

Other benefits  

• Salary packaging 

• Job security 

• Rewarding career 

• Promotions and career developmental opportunities 

• A workplace that celebrates diversity and fosters inclusion 

 

Regional benefits – if you are interested in working in a regional area, you may be eligible 

for additional benefits. These are dependent on the region, but may include: 

• Regional allowance  

• Additional annual leave 

• Annual leave travel concessions 

• Subsidised rental – not applicable to local recruits 

• Home ownership scheme – eligibility requirements must be met 

• Subsidised utility bills 
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Summary of Benefits Staff Receive in Regional Areas 
Please note, that availability of a benefit in a region does not guarantee eligibility. Each case will be 
evaluated individually to determine eligibility.  
 

Benefit 
North of 26 Degree Parallel 

(See ‘appendix 1’) 
South of 26 Degree Parallel 

Prison Officers Public Servants Prison Officers Public Servants 

Annual Leave 

Extra Annual Leave 
Yes 

(5 + 1 = 6 weeks) 
Yes 

(4+ 1 = 5 weeks) 
No No 

Annual Leave Travel 
Concessions 

Yes Yes No No 

Transfer and Removal Allowances 

Transfer Allowance Yes Yes Yes Yes 

Removal Allowance Yes Yes Yes Yes 

Disturbance Allowance Yes Yes Yes Yes 

Property Allowance Yes Yes Yes Yes 

Housing and Related Subsidies 

Subsidised Rental (GEHA) ∮ Yes Yes Yes* Yes* 

Home Ownership Scheme∮ Yes Yes Yes* Yes* 

Grounds and Gardens∮ Yes Yes Yes* Yes* 

Air Conditioning Subsidy∮ 
(electricity subsidy) 

Yes Yes No No 

Water Subsidy Yes No Yes* No 

Gas Hot Water System 

Subsidy∮ (Gas Subsidy) 

 

Yes 
 

Yes 
 

No 
 

No 

Home Heating No No Yes* 
(new construction only) 

Yes* 
(new construction only) 

District allowance Yes Yes Yes* Yes* 

Area Tax Rebates 

Zone Tax Rebate Yes Yes Yes Yes 

North West Child Allowance Yes Yes No No 

 
NB: Some allowances and benefits are offered only to staff in areas north of the 26 degree parallel 
because of climatic factors, and distance from the Perth metropolitan area. 
 

* The subsidy varies in different areas or is determined by factors in addition to the northerliness of 
the location.  

 
∮ The allowance is offered at the discretion of the Executive Director of the division in which you 

would be appointed. 
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Pre-appointment requirements 

Youth Justice Officers are required to meet the following pre-appointment requirements prior to 
commencement: 

✓ Be an Australian or New Zealand citizen, or have Australian permanent residency status 
(for permanent appointment)  

✓ Receive clearance through a National Criminal History check and the Department’s 
Integrity Assessment 

✓ Successfully complete all relevant pre-employment assessments. This may include 
psychological testing  

✓ Any other selection assessments as determined by the Department 

✓ Possess a current C-Class car driver’s licence (automatic accepted) 

✓ Possess or have an ability to successfully obtain a Working with Children Check as per 
Working with Children Act 2004 (WWC Act) 

Regional requirements  

✓ A willingness to fulfill requirements of working in a regional office, and to be away from 
home for periods of time to undertake regional and remote travel 

✓ To be available for out-of-hours duties as per the Award 

✓ Be prepared to travel via airplane (including light aircraft) to service regional locations. 

 

 



 

Department of Justice – Youth Justice Officer Recruitment Information Pack 2024 Page 8 of 18 

Information Sessions  

There are various aspects to this multi-faceted role which is best explained in an Information 
Session. Attending a session will provide you with an opportunity to find out about the role, the 
selection process and you will get to meet experienced staff, where you will be able to ask 
questions.   To reserve your free ticket, click here.  
 

Contact Recruitment by email to recruitment@justice.wa.gov.au if you experience difficulties 
with booking online. 

Session times available listed below. 

 

Aboriginal applicants 

Aboriginal and Torres Strait Islander applicants are invited to attend information sessions 
delivered by our Aboriginal Workforce Development team.  

You are not required to book for these sessions, as this is an opportunity to meet the team and 
have a yarn to discuss how to access developmental opportunities and application support.  

Metropolitan locations (In person only) Date Time 

South West Metro YJS: Unit 1-4, 27 Tamara Drive, Yangebup  26/03/2024 5:00pm-6:00pm 

Central Metro YJS: 3 Walcott Street, Mount Lawley  28/03/24 5.30pm – 6.30pm 

South East Metro YJS: 100 Welshpool Rd, Welshpool  4/4/2024 5:00pm-6:00pm 

North Metro YJS: 5 Milldale Way, Mirrabooka  5/4/2024 4:00pm-5:00pm 

Virtual & Metropolitan   

Youth Justice Services: Level 23 David Malcolm Justice Centre, 28 
Barrack Street, Perth  

(Attend either in person or via Teams - link will be sent on the day) 

15/04/2024 5:00pm-6:00pm 

Regional (In person only)   

Geraldton YJS: 17 Lester Avenue, Geraldton 25/3/2024 5:00pm-6:00pm 

Southern YJS: Bunbury Tower. 61 Victoria Street, Bunbury 26/03/2024 5:00pm-6:00pm 

Goldfields YJS: 337 Hannan Street, Kalgoorlie 26/03/2024 5:00pm-6:00pm 

Pilbara YJS: 70 Welcome Road, Karratha 27/3/2024 5:30pm-6:30pm 

West Kimberley YJS: Cnr of Weld Street and Frederick Street, 
Broome 

27/03/2024 5:30pm-6:30pm 

East Kimberley YJS: 6 Cottontree Avenue Kununurra  2/04/2024 5:00pm-6:00pm 

Metropolitan locations Date Time  

Perth CBD: 140 William Street, Perth (In person & online - MS 
Teams link) 

3/4/2024 2:00pm-3:00pm 

https://events.humanitix.com/youth-justice-office-information-sessions-march-april-2024
mailto:recruitment@justice.wa.gov.au
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzA1NTgxZDUtNDRjNS00OWE4LWExMmQtZmU3N2RiOGM0MzRm%40thread.v2/0?context=%7b%22Tid%22%3a%22aa5122b8-0188-4f14-a483-166b490071d0%22%2c%22Oid%22%3a%2244b8ae75-b50f-4f4b-8e4d-62c1f0b78aee%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzA1NTgxZDUtNDRjNS00OWE4LWExMmQtZmU3N2RiOGM0MzRm%40thread.v2/0?context=%7b%22Tid%22%3a%22aa5122b8-0188-4f14-a483-166b490071d0%22%2c%22Oid%22%3a%2244b8ae75-b50f-4f4b-8e4d-62c1f0b78aee%22%7d
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Contact the Aboriginal Workforce Development Team on (08) 9264 1700 or by email 
aboriginalworkforcedevelopment@justice.wa.gov.au for more information on the above 
sessions.  

 

Selection process 

Assessments 

Applicants who are shortlisted will be assessed against all the job-related requirements listed in 
the JDF (attached to the job advertisement) through a series of selection assessments. 

To be selected to the Youth Justice Officer appointment pool, there are assessment stages you 
must successfully undertake. Stages are not necessarily sequential and due to time constraints, 
some stages may overlap. 

It is important to note: 

• Applicants must be available to attend assessments at a short notice. 

• Travel to and from any assessment location is at the applicant’s expense. 

• The assessments are planned to be conducted between these dates; however, they may be 
subject to change at any time during the selection process. If this occurs applicants will be 
notified of the changes. 

• Most of the assessments will take place during business hours (Monday to Friday 8:00 to 
17:00). In most cases it will not be possible to offer assessments outside of business hours. 

• Notification regarding the outcome of each stage of the recruitment process will be sent to 
applicants via email. It is essential you regularly check your emails to monitor the progress 
of your application. Applicants who are deemed unsuccessful at any stage of the selection 
process may be excluded from further assessments. 

 

Champion Centre: Aboriginal Community Centre, Kelmscott (In 
person only) 

12/4/2024 10:00am-11:00am 

mailto:aboriginalworkforcedevelopment@justice.wa.gov.au
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Selection process 

 

The below outlines each stage of the selection process, however, note that the selection processes may occur in a different order based on 
operational requirements. 

 

 

 

 

  

 

 

 

 

 

 

 

Stage 1: Shortlisting 

Your CV/resume and online application responses incorporating the requested information will be assessed to determine whether you are 
shortlisted for further assessment. Consideration will be given to eligibility requirements as outlined in the JDF and in the job advertisement. 

 

Stage 2: Psychometric Testing 

Psychometric testing is designed to assess your cognitive and psychological suitability for the role. You will be invited to complete a series of 
online aptitude tests and a comprehensive personality questionnaire. 
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Stage 3: Selection Panel Interview 

A selection panel will ask a series of questions relevant to the role designed to draw information about your skills, knowledge, and abilities 
against the job-related requirements (detailed in the JDF). 

The interview will comprise of 25 minutes of pre-interview preparation time which consists of 10 minutes to complete a brief written exercise 
and 15 minutes to help you consider and prepare your responses to the interview questions.  This will then be followed by an additional 30 
minutes for your interview with the panel. 

 

You should consider the following points in preparation for your interview: 

• The written exercise requires you to demonstrate your ability to present information in a clear, concise manner with limited errors. 

• Be punctual and dress appropriately – ie neat and professional. 

• Review and understand the role and job-related requirements outlined in the JDF. 

• Consider the job-related requirements and think of specific examples of situations where you have applied the relevant skills and abilities. 

• Consider problems that might be encountered and how they would be resolved. 

• Take time to answer each question and present answers clearly and concisely. 

• Use the interview to ask any questions that you may have in relation to the position. 

• Reflect on the duties of the role and how they could be carried out. 

 

Stage 4: Psychological Interview 

You may be required to attend an interview with a registered psychologist. Be prepared to answer questions about yourself including your 
work, family and social life, some of which may be more personal than you would expect in a normal job interview. Interviews may take up to 
one hour. It is recommended that you adhere to normal interview protocol, including appropriate attire. If you are scheduled for a telephone 
interview, ensure that you are in a quiet and private area. 

Any recommendations from the interviewing psychologist will be considered by the decision panel that will make the final determination of your 
suitability. 
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Stage 5: Criminal History and Integrity Check 

All Department of Justice employees are required to undergo an integrity and national criminal history check. You will be emailed instructions 
to complete the Department’s criminal history and integrity check. It is important you ensure the personal information you provide is correct. 
Providing false or misleading information can negatively impact the outcome of your application. 

In positions that involve working with offenders an integrity check may also include investigations into suspension from employment, past 
employment records and performance, workers’ compensation, spent convictions and pending charges. 

A previous criminal conviction or pending charge will not necessarily preclude a person from being employed. with the Department. The 
Department of Justice assesses each case based on its merits. 

 

Stage 6: Referee Reports 

You are asked to provide the names and contact details for at least two relevant work-related referees such as your previous/current 
supervisor or manager who can comment on your skills and abilities relevant to the position.  

It is important you ensure your referees are aware they may be contacted by the Department via email and are willing and available to provide 
a referee report on your behalf. 

 

Stage 7: Decision Panel Review 

The decision panel typically comprises of various executive and operational stakeholders, human resources personnel, training staff and 
psychologists. They are responsible for making a holistic assessment of each applicant’s suitability, based on all the information obtained 
throughout the selection process. 

You will be formally notified in writing about the outcome of your application once the selection process is finalised. Notifications for all 
successful and unsuccessful applicants will be sent via email and will include information on how to seek feedback, which can help you to 
understand how the panel made their decision. 
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Appointment Pool 

If you are deemed suitable by the decision panel you will be placed into an appointment pool. 
An appointment pool is usually valid for twelve months, however, may be advertised to operate 
for two years, during which time you can be considered for the Youth Justice Officer vacancies 
when and as they arise. It is important to note that inclusion in the appointment pool does not 
guarantee you will be offered employment.  

If there are more suitable applicants in the pool than vacancies available at any one time, the 
Department reserves the right to make offers to any applicant from the appointment pool. 
Determining individual appointments will be based upon a range of factors:  

• Applicants’ locality and preferences 

• Availability of vacancies 

• Gender / diversity balance as per the Department’s Substantive Equality Policy 

• Assessment information, where applicable. 

 

Applicants are obliged to notify the Department if an event occurs that they suspect may 
affect their suitability or eligibility for the position while in the appointment pool. For 
example, an applicant may subsequently obtain a criminal conviction or develop a long-term 
illness / injury while awaiting an offer of appointment. The Department reserves the right to 
reassess any applicant’s suitability for the role (eg medical, fitness, criminal history and integrity 
screening) whilst they are in the appointment pool, before making an offer of appointment. 

 

  

 



 

Department of Justice – Youth Justice Officer Recruitment Information Pack 2024 Page 14 of 18 

Training 

A Foundational Training Program provides new staff with foundation skills and knowledge 
designed to prepare them to commence duties as Youth Justice Officers.  The full-time course 
incorporates six months of mixed periods of off-the-job and on-the-job training, based at the 
Department’s Academy in Perth and at the trainee's workplace. Written and practical 
assessments are conducted during this period. 

 

This training is linked to a nationally accredited qualification. Trainees that have been assessed 
as competent by experienced field and training staff will be awarded an accredited qualification.  
This Foundational Training is a mandatory requirement to work as a Youth Justice Officer and 
appointees will be required to successfully complete both on-the-job and Academy based 
training within a prescribed period.   

 

Permanency as a Youth Justice Officer may be confirmed upon the successful completion of all 
elements of the training, the completion of a satisfactory performance assessment, good 
conduct and regular attendance.  Appointments are made on the basis of business needs. 
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How to apply 

The Department of Justice is committed to ensuring that its workforce reflects the diversity of 
the community it serves by encouraging people from all parts of the community including 
Aboriginal and Torres Strait Islander people, women, and people from diverse linguistic and 
cultural backgrounds to apply. Aboriginal applicants can receive culturally competent support by 
contacting the Aboriginal Workforce Development Team – contact details can be found on the 
next page. 

 

The method for submitting your application is online. Once you have submitted your online 
application, you will receive an automated email confirmation. This will state the date and time 
your application was received and a unique application reference number. The email will also 
specify which attachments have been submitted with the application (ie curriculum vitae 
(CV)/resume). 

 

In order for your application to be complete, you will need to submit the following:  

• A current and comprehensive CV/resume  

• The contact details of two (2) work-related referees. Where possible, referees should include 
current or recent supervisors and/or line managers 

• During the online application process, you will need to respond to three questions relating to 
role specific responsibilities.  To be competitive, we suggest providing your strongest 
examples to address the criteria. Please answer each question in 250 words or less: 

 

1. Provide an example(s) of when you have attempted to motivate someone to make 
change(s) in their life.  What did you do and what was the outcome? 

2. Why do you think so many Aboriginal young people are placed in juvenile detention and 
are engaged with the youth justice system? 

3. Describe the differences in how you would work with a very young person (aged 10-12 
years of age) as opposed to someone of 17-18 years of age. 

 

Applications close: Monday, 22 April 2024 (4.30 pm WST) 

 
Please ensure you allow sufficient time to submit your application, as late applications 
will not be accepted. 

 

If you do not receive a confirmation email after applying online or you are unable to submit your 
application, please contact Recruitment on 1800 974 199 during business hours. 
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Step 1

Go to www.jobs.wa.gov.au and search by keyword 'Youth Justice Officer'

Step 2

Click on the 'Apply for Job' button at the top or bottom of the page

Step 3

Complete the online application questions

Step 4

Attach CV/resume and include all information requested

Only online applications will be accepted. 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

Have questions regarding the role recruitment and selection process? 

Contact: 

Bulk Recruitment 

recruitment@justice.wa.gov.au 

 

1800 974 199 

 

The Department of Justice is committed to ensuring its workforce reflects the diversity of the 
community it serves by encouraging people from all parts of the community, including Aboriginal 
and Torres Strait Islander people, women, and people from diverse linguistic and cultural 
backgrounds to apply. As such, we will apply Section 51 and may apply Section 27 (2) of the 
Equal Opportunity Act 1984. 

Have a question?  

Contact: 

Aboriginal Workforce Development 

aboriginalworkforcedevelopment@justice.wa.gov.au 

 

9264 1700 

 

 

 

 

http://www.jobs.wa.gov.au/
mailto:recruitment@justice.wa.gov.au
mailto:aboriginalworkforcedevelopment@justice.wa.gov.au
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Other information 

Regional Information and links 

The Department is actively recruiting for regions such as Kalgoorlie, South Headland, Halls 
Creek, Karratha, Meekatharra, Kununurra, Derby and Geraldton. Please visit the following links 
for comprehensive information about living and working in these areas. To find out more 
information on the range of activities these areas have to offer, visit www.westernaustralia.com. 

Kalgoorlie – Goldfields: 

• https://movetokal.com.au/  

 

South Hedland – Pilbara region: 

• https://www.porthedland.wa.gov.au/our-community/community/about-port-hedland.aspx. 

 

Halls Creek – East Kimberley: 

• https://www.aussietowns.com.au/town/halls-creek-wa 

 

Karratha- Pilbara region: 

• https://karratha.wa.gov.au  

 

Meekatharra – Midwest: 

• https://www.meekashire.wa.gov.au/. 

 

Kununurra – East Kimberley: 

• Kununurra - Destination - Tourism Western Australia 

 

Derby – West Kimberley: 

• www.sdwk.wa.gov.au  

 

Geraldton- Midwest: 

• www.cgg.wa.gov.au  

 

 

http://www.westernaustralia.com/
https://movetokal.com.au/
https://www.porthedland.wa.gov.au/our-community/community/about-port-hedland.aspx
https://www.aussietowns.com.au/town/halls-creek-wa
https://karratha.wa.gov.au/
https://www.meekashire.wa.gov.au/
https://www.westernaustralia.com/au/places/kununurra/56b266bd2cbcbe7073ae06e9
http://www.sdwk.wa.gov.au/
http://www.cgg.wa.gov.au/
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Thank you for your interest in a career with the Department of Justice. 

We look forward to receiving your job application. 

 

 
© Department of Justice – March 2024 

 


