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Director, Data Policy - Level 8 (DPC18041)	           		 8 February 2024

	Division/Directorate
	Branch/Section

	Office of Digital Government 
	Data Unit

	Reports to
Chief Data Officer
	Supervises
 6




Operational Context:

The Office of Digital Government (DGov) is leading the digital transformation of the WA public sector to support agencies in improving service delivery to the community. This includes providing more convenient access to government services online, and not disadvantaging those who cannot or do not want to use digital services. Ensuring that personal information and data collected, stored, and shared by the WA Government is protected is a crucial element of what we do. 

Role Overview:
[bookmark: _Hlk157604752]Undertakes a high-level leadership role in data policy, strategy and governance. Supports government use of data for better decisions, policy and operations across all agencies and portfolios. Provides specialist advice and oversees the development and management of strategic projects. Consults with key stakeholders and maintains positive and effective customer relationships. Contributes to the strategic and business planning processes of the Unit and manages team resources and functions.
[bookmark: _Hlk157601126]Role Responsibilities:
LEADERSHIP AND MANAGEMENT
· Identifies and delivers strategic initiatives that promote and increase the use of data in the WA public sector for better outcomes.
· Leads a team to develop policy and strategy that improves how data is used to make decisions and drive change across government.
· Responsible for leading and motivating staff in the development and achievement of the Office of Digital Government (DGov) business goals.
· As a member of the Data Unit management team, has shared responsibility for the direction, operations and outcomes of the Unit.
· Develops and implements a comprehensive plan to develop staff, share knowledge and experience, and ensures the efficient and effective delivery of services.
· Promotes a culture supportive of innovation and continuous business process improvement within the Unit.
· Provides proactive and timely advice to the Chief Data Officer and stakeholders in relation to policy and governance issues.
· In an environment of constraint, ensures that resources including financial, physical, technological and information requirements are efficiently applied to maintain a high level of products/service delivery.
POLICY AND GOVERNANCE DEVELOPMENT
· Leads the development of policy and strategy that improves the way government uses its data assets to make actionable decisions.
· Oversees the development of high level policy and governance projects, that embed responsible use of data in the sector.
· Enables the sector to better use data by providing specialist advice on high level policy and governance development issues.
· Leads the development of data and digital policies, standards, and guidelines.
STAKEHOLDER MANAGEMENT
· Consults sector leadership to facilitate collaborative and collective input to coordinate approaches to data across agencies and portfolios.
· Drives change through key data governance groups regarding linkage, data sharing, and intersection with research sectors.
· Liaises with stakeholders in order to resolve complex disputes.
· Understands the needs of stakeholders and uses these to inform the priorities and outputs of the Unit.
· This position applies equal opportunity, occupational safety and health and ethical principles and practices in all aspects of this role whilst assisting in providing a fair, safe, enjoyable, and innovative workplace.

Corporate Responsibilities:
· Contributes to the achievement of corporate objectives by ensuring that stakeholders are dealt with in a professional and timely manner.
· Works within corporate policies and procedures, acts with integrity and demonstrates ethical behaviours aligned with the Department Code of Conduct.
· Performs other duties as directed.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020.


Role Specific Requirements and Capabilities 
(The experience, qualifications and behaviours required to fulfil the role)
· Demonstrated and extensive leadership skills and experience including a proven ability to effectively manage people and work groups.
· Demonstrated and extensive conceptual and strategic problem-solving skills and experience
· Demonstrated experience in high level policy and governance development.
· Demonstrated high-level written communication skills, with the ability to prepare high level policy and governance documents.
· Demonstrated high-level interpersonal, presentation and negotiation skills, with proven ability to liaise and consult effectively with technical experts and senior executive. 

Desirable
· Possession of a relevant tertiary qualification (e.g., Law, Business, Commerce)
· Extensive knowledge of digital policies, issues, and strategic directions


Pre-Employment Requirements
To be eligible for permanent appointment to the Department, employees must be eligible to live and work in Australia indefinitely.  Employees engaged on fixed term appointments require a valid work visa for the duration of the entire employment contract.

Appointment is subject to:
· 100-point identification check; and
· Criminal Records Screening Clearance 
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