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POSITION DETAILS
	Position Title
	Position Number

	General Manager Casino Compliance
	15233


	Classification Level
	Award/Agreement

	Level 8

	Public Service Award 1992, or any other prevailing industrial instruments


	Division/Directorate
	Branch/Section

	Racing Gaming and Liquor Regulation

	Casino Compliance Branch
 

	Physical Location
	Effective Date 

	140 William Street, Perth

	16/10/2023


	Employment Type
	Employment Status

	Permanent

	Full time

REPORTING RELATIONSHIPS
	Position reports to
	Positions reporting to this position

	15123 – Executive Director Racing, Gaming and Liquor

	13921 – L6 Principal Compliance Coordinator
15230 – L6 Principal Strategic Compliance Officer


PURPOSE OF THE POSITION
This position is responsible for leading and managing the Casino Compliance Branch to ensure organisational and legislative responsibilities are executed effectively and efficiently, and directs and develops strategies for effective casino regulation. This position is expected to lead and develop a multi-disciplinary team by providing a clear sense of direction and purpose, set expectations and monitor delivery against departmental objectives, and lead and deliver casino gaming audit and inspection program. The position develops and maintains key relationships at the national, state and departmental level, across a broad spectrum of topics, is highly responsive and provide high level support and advice to Executives.


[bookmark: _Hlk28943295]ABOUT THE DEPARTMENT
[bookmark: _Hlk20128737]The Department of Local Government, Sport and Cultural Industries facilitates lively communities and the economy and the offering of outstanding and inclusive sporting and cultural experiences to local, interstate and international visitors.
	[bookmark: _Hlk20128673]MISSION
	VISION
	VALUES

	To enable dynamic and inclusive communities and support the WA economy through effective regulation and the facilitation of outstanding sporting and cultural experiences and opportunities.
	Creating a vibrant, inclusive and connected WA community.

	Customer Focused
Responsive
Respectful
Accountable
Innovative


DLGSC Objectives
· Improve capability and outcomes across the local government, sport and recreation and culture and arts sectors
· Improve participation of culturally and linguistically diverse communities within Government and promote, support and celebrate the State’s cultural diversity
· Contribute to the wellbeing of the community through effective regulation
· Encourage and enable understanding and acknowledgement of Aboriginal history and contemporary society
· Facilitate public engagement with highly valued sporting, cultural and recreational spaces and places.

DLGSC Approach
We will achieve this by:
· Working collaboratively with the community, all tiers of government and key stakeholders to implement a shared approach to improve community engagement and experience
· Being efficient, effective and responsive through an agile and flexible workforce
· Responding proactively to State Government imperatives such as election commitments and stated strategic priorities
· Contributing to the achievement of whole-of-State Government targets
· Using evidence-based information to develop community focused engagement and partnerships

ABOUT THE GAMING AND WAGERING COMMISSION 
The Commission is responsible for administering the law relating to gaming and wagering, subject to the Gaming and Wagering Commission Act 1987, the Casino Control Act 1984, the Betting Control Act 1954 and the Racing and Wagering Western Australia Act 2003. The Gaming and Wagering Commission Act 1987 establishes the Commission to control and regulate gambling in the industries of gaming and wagering. It provides the regulatory framework enabling permitted gambling. 
The duties of the Commission are to: 
1. administer the law relating to gaming and wagering; 
2.  review the conduct, extent, and character of gambling operations and the provision, use and location of gaming and wagering facilities; 
3. formulate and implement policies for the scrutiny, control, and regulation of gaming and wagering, taking into consideration the requirements and interests of the community as a whole and the need to minimise harm caused by gambling; 
4. consider and where appropriate to inspect, examine or investigate premises, gaming equipment, operations and persons concerned with gambling in relation to approvals for permits or certificates; 
5. administer all matters relating to any casino complex, licensed casino, casino key employee, casino employee or gaming in a casino; 
6. to enforce, and to prosecute persons contravening, the laws relating to gambling; and 
7. provide advice to the Minister on any matter relating to gaming and wagering and make recommendations to the Minister in relation to gambling. 

The Commission is a State Government statutory authority and has obligations under the Financial Management Act 2006 and associated Treasurer’s Instructions. 

WORKING ARRANGEMENTS 
The department provides services to the Commission to assist them execute their functions as the gaming and wagering regulator. This position forms part of that service provision. The position will assist the Commission in the execution of their statutory responsibilities.



DUTIES OF THE POSITION
This section outlines the essential results and outcomes required of an individual in this position.
1. Organisational excellence
· Provide high level advice, executive support and good governance to support the strategic direction of the department and Gaming and Wagering Commission and whole of government policy and direction.
· Participate collaboratively as a member of the senior leadership team, within the Division, and as a member of the organisational committees.
· Challenge processes and practice to foster an environment that mitigates risks, is integrity driven and encourages innovation and change for intelligent improvement.
· Responsible for leading and the managing human and physical resources within the team so that services are provided within budgetary, legislative, sector and organisational constraints.

2. Leadership

· Provide a leadership style that: encourages and fosters a values-based team culture, a culture of continuous capability development, learning opportunities, empowerment, appropriate delegation, commitment and innovation; establish clear performance standards and monitor work output on a regular and ongoing basis. 
· Lead the development of high-quality compliance reports and statutory instruments.
· Maintain records, including compliance plans, actions and decisions. 
· Provide accurate and timely specialist advice on compliance matters for executives. 
· Undertake additional duties within the skill and scope of position capabilities and departmental needs.

3. Compliance monitoring, audit and inspection activities
· Lead contemporary compliance monitoring, audit and inspection programmes and processes in accordance with legislation, relevant standards and identified best practice.
· Monitor the environment, to actively gather, collate, and analyse relevant information for the activities, industries, and entities we regulate.
· Consider trends and actively develop evidence-based priorities for compliance monitoring, audit, or inspection activities that identify, mitigate and control for strategic, thematic and individual risks and issues.
· Maintain a high level of knowledge and expertise in relation to the management of compliance activities under the relevant legislation. 

4. Communication and Stakeholder engagement
· Represent the Department at national, state and local level on committees, or industry forums as required in an appropriate and informed matter; liaise and consult with internal and external stakeholders to build and maintain collaborative working relationships to achieve expected outcomes on contentious or priority matters. 
· Deliver reviews in to complex and contentious issues; lead discussions and meetings with others, analyse information, consider options, develop practical solutions and use discretion in relation to sensitive issues, including the management of projects, project teams and contractors.
· Manages and maintains industry and public education, training and promotional materials on casino and gaming related matters.
· Assists with Branch website content, media, and public interactions on casino policy and control.
· Prepares and provides formal advice, briefings, Parliamentary queries, letters and responses on behalf of the Division, Commission, Department and Minister.

COMPLIANCE AND LEGISLATIVE KNOWLEDGE
· Comply with the Department’s Code of Conduct, policies and procedures and relevant appropriate legislation; and 
· Meet Occupational Safety and Health, Equal Opportunity and other legislative requirements in accordance with the parameters of the position.
· Comply with the Gaming and Wagering Commission Act 1987, the Casino Control Act 1984, Betting Control Act 1954, the Racing and Wagering Western Australia Act 2003, the Racing Bets Levy Act 2009, and the Liquor Control Act 1988.

WORK RELATED REQUIREMENTS
This section outlines the requirements, in relation to the knowledge, skills, experience and qualifications required to perform the duties of the position. 
[bookmark: _Hlk7435516]Essential
[bookmark: _Hlk28943431]Role Specific Requirements
1. Demonstrated ability to effectively manage resources including human, physical, financial, technical and information, to meet organisational objectives.
2. Extensive experience in a regulatory and compliance field, with demonstrated ability to administer legislation and deliver outcomes in a regulatory setting.
3. Possess high level ability to interpret legislation, policies, procedures and guidelines, and research law applicable to the delivery of compliance audit and inspections.
4. Highly developed problem-solving skills, including conceptual and analytical ability.
5. [bookmark: _Hlk7437093]Excellent verbal and written communication skills, including being able to negotiate persuasively and build influential relationships and represent the Department or Commission at a high level.
Desirable
1. A tertiary, or other qualifications in a relevant discipline management, compliance, investigations or regulation.
2. Extensive knowledge of the casino industry, and/or the Casino Control Act and Regulations.

ELIGIBILITY SPECIALISED - SKILLS / TRAINING REQUIREMENTS
Special Conditions
The position will be expected to work outside normal business hours when operationally required and be available and willing to travel interstate and to remote locations for up to 5 days at a time.
The position may be required to work at the Perth Crown Casino when operationally required.
Appointment is subject to:
· Pre-employment conflict of interest declaration;
· 100 point identification check; 
· Criminal History Record Check: An acceptable National Police Certificate (police clearance), or equivalent, is an essential pre-employment requirement and must be obtained prior to commencement;
Training: 
· Complete induction within four weeks of commencement.
· Complete Accountable and Ethical Decision Making Training within two weeks of commencement. 
· Complete any training specific to the role required by Departmental policy.

CERTIFICATION
The details contained in this document are an accurate statement of the duties, responsibilities and requirements of this position.

…………………………………………….....................
Corporate Executive Representative Signature		Date (DD/MM/YYYY)

I have read and accept the responsibilities of the Job Description Form. 
The position’s duties are to be performed in accordance with the Department’s Code of Conduct.

…………………………………………….....................
Employee Signature		Date (DD/MM/YYYY)
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