
    
                                                              

 

 

 
 
HSS Registered 

Senior Librarian 
Position Details 

Position Number:   007802 

Classification:  HSO Level P2 

Agreement:   Health Salaried Officers Agreement 

Directorate:   Medical Services 

Department:    Hospital Library & Information Services 

Location:   Sir Charles Gairdner Osborne Park Health Care Group / North Metro 
Health Service 

 

Reporting Relationships 
 
This position reports to:  
 

  000021           Head of Department, Librarian - Library and Information Services               P3  

 

Positions under direct supervision:  

<Position Title>    <Position Level>   <FTE> 

 

 

Primary Purpose of the Role 

In Develops and directs the seamless delivery of quality electronic information resources 24/7 
to support evidence-based clinical and corporate practice across the Sir Charles Gairdner 
Osborne Park Health Care Group. Practices as a Senior Librarian as per profession and 
departmental standards and NMHS polices and guidelines. 
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Our values 

 

Please refer to NMHS Values – Organisational/Individual Behaviours for information on 
individual behaviours that reflect the organisation’s values.   

  

 

 

Our strategic priorities  

We are focussing on six strategic priorities for the 2020-2025 period: 
 

 

 
 
 
 

https://www.nmhs.health.wa.gov.au/About-Us/Vision
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Key Accountabilities 
 
1. Research and Information Services 
1.1 Provides advanced practice level evidence-based Library and Information services to clients at the 

direction of the Head of Department. 
1.2 Provides specialist advice to librarians on complex reference services. 
1.3 Reviews, develops and implements service improvements in consultation with the Head of 
1.4 Department. Reviews and updates policies, procedures and work methods as required. 

 
2. Electronic and Collection Services 
2.1 Develops the Library’s web presence in line with best practice portal designs that facilitate 

accessibility, ease of use and optimal retrieval. 
2.2 Liaises with Australian and international suppliers on eResources authentication and licensing 

issues, technical support and problem resolution. 
2.3 Evaluates, recommends and implements appropriate software applications e.g. EZproxy, 

electronic journal catalogues and other vendor products. 
2.4 Reports on the use of electronic resources, using standards-based statistical collection. 
2.5 Provides an advanced consultancy and advisory service in electronic resources management. 
2.6 Monitors trends in the delivery of electronic health resources and supporting technology and 

recommends the suitability of new resources and services to meet client needs. 

 
3. Professional / Educational and Team Functions 
3.1 Engages in continuing professional development/education and ensures continuous eligibility 
3.2 for membership of the Australian Library and Information Association as per essential criterion 1. 
3.3 Provides education and training for clients and librarians in the discovery and application of 
3.4 Library resources and services to support evidence based clinical practice. 
3.5 Develops appropriate training resources for clients and librarians. 
3.6 Participates in departmental and other meetings as required to meet organisational and 
3.7 service objectives. 
3.8 Assists with supervision and training of library staff. 
3.9 Monitors utilization of library services to establish customer focus and marketing needs. 

 
4. NMHS Governance, Safety and Quality Requirements 
4.1 Ensures, as far as practicable, the provision of a safe working environment in consultation 

with staff under their supervision. 
4.2 Participates in an annual performance development review and undertakes performance 

development review of staff under their supervision. 
4.3 Supports the delivery of safe patient care and the consumers’ experience including identifying, 

facilitating and participating in continuous safety and quality improvement activities, and 
ensuring services and practices align with the requirements of the National Safety and Quality 
Health Service Standards and other recognised health standards. 

4.4 Completes mandatory training (including safety and quality training) as relevant to role. 
4.5 Performs duties in accordance with Government, WA Health, North Metropolitan Health 

Service and Departmental / Program specific policies and procedures. 
4.6 Abides by the WA Health Code of Conduct, Occupational Safety and Health legislation, the 

Disability Services Act and the Equal Opportunity Act. 

 
5. Undertakes other duties as directed. 

 



    
                                                              

 

 
 
Work Related Requirements 
 

The following criteria should be considered in the context of the NMHS Vision, Mission and Values.  

Essential Selection Criteria 
 
1. Tertiary qualification in library studies and eligibility for full professional membership of the 

Australian Library and Information Association. 
2. Considerable experience in the use of electronic databases and resources, information 

platforms and library management systems commonly encountered in library environments. 
3. Advanced knowledge and skill in resource integration and the use of library-oriented software 

applications such as EzProxy, electronic journal catalogues, openURL resolvers, federated 
search engines and other vendor products. 

4. Demonstrated high level interpersonal, written and verbal communication skills including the 
ability to liaise, educate and communicate effectively with clients and colleagues. 

5. Demonstrated advanced problem-solving skills including the ability to conceptualise, analyse 
and implement solutions. 

6. Demonstrated ability in the development, implementation and evaluation of new and existing 
policies/procedures/programs/services. 

7. Current knowledge of legislative and regulatory requirements in the areas of Equal Opportunity, 
Disability Services and Occupational Safety & Health, and how these impact on employment, 
people management and service delivery. 

 

Desirable Selection Criteria 
 
8. Previous experience working within a health or specialist or academic library. 
9. Knowledge of specialised electronic health resources. 

 
Appointment Prerequisites 
Appointment is subject to: 

• Evidence of eligibility for or current full professional membership of the Australian Library & 
Information Association must be provided prior to commencement. 

• Completion of 100 Point Identification Check. 

• Successful Criminal Record Screening Clearance. 

• Successful Pre-Employment Integrity Check. 

• Successful Pre-Employment Health Assessment. 

 
Certification 
 
The details contained in this document are an accurate statement of the duties, responsibilities and 
other requirements of the position. 
 
Manager/Supervisor 
 

Dept./Division Head Position Occupant 

Name: Tazien Pirmorady-Esfahani Name: Tazien Pirmorady-Esfahani Name:  
Signature: HE164525 Signature: HE164525 Signature: 
Date: 14/03/2022 Date: 14/03/2022 Date: 

 
 
 
 


