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Job Description Form
Assistant District Director

Position Details
Position Number: 			Generic
Classification: 			Specified Calling Level 4
[bookmark: _Hlk23927792]Award / Agreement:		PSA 1992 / PSCSAA 2019
Organisational Unit: 		Community Services
Location: 	Various
[bookmark: _Hlk23927809]Classification Date:	
Effective Date:	January 2021

Reporting Relationships
This position reports to:
District Director, Specified Calling Level 6
This position may supervise a small team.


About the Department

The Department of Communities’ mandate is fundamentally about providing pathways to individual, family and community wellbeing. The Department’s direction centres on building safe, strong, secure and inclusive communities that empower individuals and families across Western Australia to lead fulfilling lives.
The Department’s functions and services include disability services; child protection and family support; social and affordable housing; community initiatives and remote regional services reform. 
The Department provides the opportunity to implement client centred services within a single outcome-based framework across community services in Western Australia. This framework also provides for a specific focus on delivering integrated, place-based services, recognising that community and individual needs vary significantly between metropolitan and regional communities.  
The Department promotes diversity and embraces a high standard of equal opportunity, health and safety, and ethical practice. All employees are required to comply with relevant safety procedures/guidelines and equal opportunity principles at all times.

Role Statement

The Assistant District Director has a key role in driving the integration, implementation and management of Care Teams and support to children in care in the district.  In addition, the position assists the district to fulfil its statutory responsibilities and is responsible for establishing responses within the framework of the Department for Child Protection and Family Support’s (the Department’s) strategic plan and operational guidelines.  The Assistant District Director assists the district operations and establishes and maintains partnerships with non-government agencies to work together to produce improved outcomes for children, individuals, families and communities.  Within the authority of the Children and Community Services Act 2004 the Assistant District Director assists the districts responses to protect children and improve the quality of care that children in care receive. 

Duties and Responsibilities

1.	Shapes and Manages Strategy
1.1	Assists the District Director through participation in, and contribution to, the Department’s 	strategic planning and policy development processes particularly in relation to Care 	Teams.
1.2	Inspires a sense of purpose and direction in the district through the development of a 	business plan and strategies that link to Care Team legislative and strategic areas.
1.3	Engages the business unit to ensure local services and projects are incorporated into the 	business plan to meet the needs identified with the community. 
1.4	Develops and manages the implementation of a Care Team approach across the districts.
1.5	Monitors issues and trends in community activity and developments and identifies possible 	actions to address emerging trends. 
1.6	Ensures quality assurance and quality improvement mechanisms within the district are 	applied and maintained for practice standards in the support of children in care.
1.7	Advises the Service Delivery Practice Unit and/or the Policy and Learning Directorate of 	significant program, planning, development, evaluation and contentious issues, to enable 	consideration and resolution of strategic and policy implications. 

2.	Achieves Results
2.1	Delivers professional case advice and interventions, ensuring compliance with legislative 	requirements, notably the Children and Community Services Act 2004 and Department 	policies and procedures, in accordance with the principles of best practice in care and 	protection of vulnerable children and families. 
2.2	Evaluates ongoing performance of the district, identifies critical success factors and 	instigates continuous improvement activities to achieve outcomes. 
2.3	Works in conjunction with senior staff in providing input on specific interventions. 
2.4	Reports to the District Director on activities and issues within the district. 
2.5	Assists the District Director in managing district staffing and workload management within 	the district. 
2.6	Takes responsibility for accountability and sound corporate governance within the district. 
2.7	Participates in research and analysis of practice and associated issues as required. 

3.	Builds Productive Relationships
3.1	Oversees the implementation of the Care Team in the district by building and maintaining 	key relationships with principal agencies, key stakeholders and community groups. 
3.2	Leads the marketing of the Care Team among key stakeholders and community groups in 	the district to promote services and their availability to children in care. 
3.3	Agrees clear performance standards and guides and mentors employees to enable them 	to translate strategic objectives into operational outcomes. 
3.4	Engages with the community and cultivates productive working relationships.
3.5	Works in partnership with government and non-government agencies to achieve mutually 	beneficial outcomes for vulnerable children and their families.
3.6	Encourages discussion to facilitate agreement and acceptance of mutually beneficial 	solutions.

[bookmark: _Hlk22025502]4.	Corporate Responsibilities
4.1   	Exhibits accountability, professional integrity and respect consistent with Communities 	Values, the Code of Conduct, and the public sector Code of Ethics.
4.2	Actively participates in the Communities performance development process and pursues 	professional and personal development opportunities.
4.3	Undertakes other duties as required.


Essential Work-Related Requirements (Selection Criteria)
1.	Shapes and manages strategy - Demonstrated experience in showing leadership in the development and implementation of strategy and programs to achieve business goals. Recognise opportunities to initiate policy and program development and review within a division context.  This includes high-level conceptual, analytical and decision-making skills that demonstrates an ability to advise on complex issues at a senior level. Develops and manages change processes.
2.	Achieves results - A proven record in producing outcomes and a commitment to working 	collaboratively and inclusively to address emerging issues.  This is built on a foundation 	of professional practice and the ability to manage available resources (human, financial 	and physical) to achieve organisational goals.
3.	Build productive relationships - Experience in nurturing internal and external relationships 	with a network of key people.  Proven ability to facilitate cooperation and partnerships 	bringing people together and encouraging input from key stakeholders.  Fostering team 	work and rewarding cooperative and collaborative behaviour as well as using appropriate 	conflict resolution strategies are critical approaches of the manager.  Encouraging and 	motivating people to engage in continuous learning and empowering people through 	delegating tasks builds the capacity of both staff and the community.
4.	A relevant tertiary qualification - A tertiary qualification in social work, psychology or a 	relevant human service area.

Essential Eligibility Requirements / Special Appointment Requirements 
1.	Appointment is subject to a satisfactory National Police Clearance.
2.	Availability to be on an ‘on-call’ roster (for country positions only).
3.	Capacity to travel to remote areas (for country positions only).
4.	Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or 	equivalent, and the ability to travel in response to organisational needs.  This requirement 	continues for the duration of employment in this position and from time to time production 	of the licence may be required upon request by the Department.
5.	Appointment is subject to a satisfactory Working with Children (WWC) Check.
6.	Appointment is subject to a satisfactory Departmental Record Check.
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