
 

 
 

Position Description 
Position Title: Solution Architect Classification Level:  7 
    

Position Number: 00031095 Reports to:  Architecture, Risk and 
Security Director - 
00031090 

Division: Service and Invest Supervises: 0 
Branch/Section: Information and 

Communication 
Technology 

Location: Perth Metropolitan Area 

 
Our vision: driving practical, cost-effective and quality outcomes across government to 

benefit Western Australians 

Our values define who we are and how we go about our business. 

 

Our values underpin everything we do. They guide the way we work, how we engage with each other and 
the way we deliver services to our customers. 
As a central government agency with a state-wide presence, Finance delivers services to the government, 
public sector agencies and the community, and places customers at the centre of its focus. Services include 
strategic policy advice and co-ordination; asset management (including planning, procurement and project 
management); assessment of market led proposals; and revenue collection and concessions. 
 

Role summary 
Cloud based services bring transformational technological changes to an organisation. The successful 
management of cloud services requires a shift in both mindsets and strategies, processes and partnerships 
across and outside the organisation.  

Organisational resilience and agility require proactive approach, dynamic thinking and cultural change to 
anticipate and prepare for future disruption.  

This role is responsible for the end-to-end development of information, communications and technology 
solutions and mapping the business requirements to technical requirements to ensure they align with the 
enterprise architecture, technology roadmap, principles, policies and standards.  

Develops the overall vision that underlies the proposed solution and transforms that vision through 
execution into the desired business outcome, within the context of the strategic direction of the 
Department. 



 

Your responsibilities 
The successful applicant will be expected to:  

Best Place to Work  
• Demonstrate the department’s values in all interactions. 
• Support an environment that enables members to flourish and deliver their best work for customers. 
• Contribute to a fair, safe, enjoyable and innovative workplace and ensure good human resource 

management and risk management principles are adhered to in accordance with Finance’s policies 
and guidelines. 

• Ensure resources are used efficiently and effectively.  

Customer Centric 
• Build customer relationships and delivers advice and consultancy services to business, information and 

technology projects and initiatives across the Department and bureau agencies. 
• Work collaboratively to achieve common goals and best practice, and facilitate continuous business 

improvement. 
• Ensure meaningful and appropriate communication with all customers and stakeholders. 

Outcomes Focused 
• Provide overall technical leadership to project teams in terms of the end-to-end solution, ensuring the 

designs and technologies are integrated to deliver an architecturally compliant implementation. 
• Champion the solution design, contributes to high-level project estimates, and ensures appropriate 

performance, scalability, interoperability and a pragmatic fit with budget and schedule expectations. 
• Define current state and target state architectures and options for projects and current business 

problems, consistent with the enterprise architecture, roadmaps, principles, policies and standards. 
• Actively monitor and seek new products, methods, trends and capabilities to drive continuous 

improvement in the delivery of information, communications and technology services.  
• Provide input into the continuous improvement of the architecture roadmaps, principles, policies, and 

standards within a Cloud environment, with the overall objective of supporting business change. 
• Perform other duties as directed. 

What you need to bring to this role 

To be read in the context of the preceding sections of this document.  The ability to demonstrate how you will 
apply our values to the role is particularly important. 

Essential  

• Well-developed communication and interpersonal skills, and the ability to work with vendors, partners, 
business and technology stakeholders on technical options and solutions architecture.  

• Demonstrated experience in undertaking the technical lead role in business engagements to drive clear 
communications, understanding and buy-in from with business and technology stakeholders.  

• Relevant experience in the development of technical and project management documentation. 
• Practical experience and technical knowledge related to information systems and technology 

architecture and design, in a complex enterprise computing environment. 
• Skills and experience in translating business requirements into specifications, developing customer-

centric solutions architecture, overseeing technical delivery and ensuring design compliance.  
• Considerable experience in driving change across a complex environment, and demonstrated ability to 

develop and implement solutions that meet customer requirements. 

Desirable 
• Relevant tertiary qualifications and/or an equivalent level of skills, knowledge and experience. 
• Possess TOGAF, SABSA, Zachman, Open CA, and/or equivalent qualifications. 
• Knowledge and experience in providing solution architecture and technology consultancy services within 

a government or large corporate environment. 
 



 

Pre-employment requirements 
Australian Permanent Residency status is a minimum requirement for permanent appointment to the WA 
Public Sector.  However, for appointment on a fixed term contract or casual basis, applicants only require a 
valid Work Visa for the duration of the entire advertised term. 

Appointment is subject to: 
- 100 point identification check; and  
- Criminal Records Screening clearance 

Special equipment/requirements 
Nil 
 

Certification 
Verified by: -- 



 

Annex A - Level 7 Core Behaviours 

 

  



 

Annex B - SFIA Capabilities 
Category  Subcategory Skill Code Level Level Description 
Strategy and 
architecture 

Advice and 
guidance 

Consultancy CNSL 5 Takes responsibility for understanding client requirements, collecting data, delivering analysis and problem 
resolution. Identifies, evaluates and recommends options, implementing if required. Collaborates with, and 
facilitates stakeholder groups, as part of formal or informal consultancy agreements. Seeks to fully address 
client needs, enhancing the capabilities and effectiveness of client personnel, by ensuring that proposed 
solutions are properly understood and appropriately exploited. 

Strategy and 
architecture 

Advice and 
guidance 

Specialist advice TECH 5 Actively maintains recognised expert level knowledge in one or more identifiable specialisms. Provides definitive 
and expert advice in their specialist area(s). Oversees the provision of specialist advice by others, consolidates 
expertise from multiple sources, including third party experts, to provide coherent advice to further 
organisational objectives. Supports and promotes the development and sharing of specialist knowledge within 
the organisation. 

Strategy and 
architecture 

Business 
strategy and 
planning 

Enterprise and 
business 
architecture 

STPL 5 Contributes to the creation and review of a systems capability strategy which meets the strategic requirements 
of the business. Develops models and plans to drive the execution of the strategy, taking advantage of 
opportunities to improve business performance. Takes responsibility for investigative work to determine 
requirements and specify effective business processes, through improvements in information systems, data 
management, practices, procedures, organisation and equipment. 

Strategy and 
architecture 

Technical 
strategy and 
planning 

Emerging 
technology 
monitoring 

EMRG 5 Monitors the external environment to gather intelligence on emerging technologies. Assesses and documents 
the impacts, threats and opportunities to the organisation. Creates reports and technology roadmaps and 
shares knowledge and insights with others. 

Strategy and 
architecture 

Technical 
strategy and 
planning 

Solution 
architecture 

ARCH 6 Leads the development of architectures for complex solutions, ensuring consistency with specified requirements 
agreed with both external, and internal customers. Takes full responsibility for the balance between functional, 
service quality and systems management requirements within a significant area of the organisation. Establishes 
policy and strategy for the selection of solution architecture components, and co-ordinates design activities, 
promoting the discipline to ensure consistency. Ensures that appropriate standards (corporate, industry, national 
and international) are adhered to. Within a business change programme, manages the target design, policies 
and standards, working proactively to maintain a stable, viable architecture and ensure consistency of design 
across projects within the programme. 

Change and 
transformation 

Business 
change 
management 

Requirements 
definition and 
management 

REQM 5 Plans and drives scoping, requirements definition and prioritisation activities for large, complex initiatives. 
Selects, adopts and adapts appropriate requirements definition and management methods, tools and 
techniques selecting appropriately from predictive (plan-driven) approaches or adaptive (iterative/agile) 
approaches. Obtains input from, and formal agreement to, requirements from a diverse range of stakeholders. 
Negotiates with stakeholders to manage competing priorities and conflicts. Establishes requirements baselines. 
Ensures changes to requirements are investigated and managed. Contributes to the development of 
organisational methods and standards. 

Change and 
transformation 

Business 
change 
management 

Change 
implementation 
planning and 
management 

CIPM 6 Creates the business readiness plan, taking into consideration IT deployment, data migration, capability 
deployment (training and engagement activities) and any business activities required to integrate new digital 
processes or jobs into the "business as usual" environment. Determines the readiness levels of business users 
with regard to upcoming changes; uncovers readiness gaps and creates and implements action plans to close 
the gaps prior to going live. Assists the user community in the provision of transition support and change 
planning, and liaises with the project team. Monitors and reports progress on business readiness targets, 
business engagement activity, training design and deployment activities, key operational metrics and return to 
productivity measures. Defines the series and sequence of activities to bring stakeholders to the required level 
of commitment, prior to going live. 

 


