
Shaping a contemporary public sector workforce

Public Sector Labour Relations Direction Statement

Purpose One – Reshape the public sector labour relations framework
• Implementing and informing Government’s 

reform agenda

• Influencing regulatory reform

• Updating awards and agreements

• Simplifying whole-of-sector workforce policy 
settings

• Responding to whole-of-sector workforce 
issues.

Purpose Two – Enable the effective 
management of labour relations across the 
public sector

• Representing Government as employer 

• Implementing Government’s operational 
workforce priorities

• Overseeing public sector agreement negotiations

• Supporting public sector employers through 
tailored advice, education, and advocacy

• Improving workforce practices

• Building public sector industrial relations 
capability.

• Leading the renegotiation of 29 industrial 
agreements within Wages Policy

• Reviewing the construction and 
application of public sector regional 
entitlements

• Implementing workforce reform 
commitments in the Public Sector CSA 
Agreement 2019

• Scoping options for supporting Schedule 
One entities to deliver improved 
workforce practices and outcomes

• Collaborating with central agencies to 
reduce the use of temporary labour hire 
arrangements across the public sector. 
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