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Job Description Form

Aboriginal Liaison Officer (50d)

Position Details

Position Number: 			011139

Classification: 			Level 4 

Award / Agreement:		Public Service Award 1992 / Public Service and Government 					Officers CSA General Agreement 2017

Organisational Unit: 	Service Delivery Metropolitan Communities / State-wide and South East Region / Professional Practice Unit

Location: 	Perth Metropolitan Area

Effective Date:	22 March 2019

Reporting Relationships

This position reports to:
[bookmark: _Hlk513104488]
006863, Senior Court Officer, Specified Calling Level 3

Positions under direct supervision:

This position has no subordinates.


About the Department

The mandate of the Department of Communities is fundamentally about providing pathways to individual, family and community wellbeing.  The Department’s direction centres on building safe, strong, secure and inclusive communities that empower individuals and families across Western Australia to lead fulfilling lives.

The Department’s functions and services include disability services; child protection and family support; social and affordable housing; youth justice; community initiatives and remote regional services reform.

The Department provides the opportunity to implement client centred services within a single outcome-based framework across community services in Western Australia.  This framework also provides for a specific focus on delivering integrated, place-based services, recognising that community and individual needs vary significantly between metropolitan and regional communities.

The Department promotes diversity and embraces a high standard of equal opportunity, health and safety, and ethical practice.  All employees are required to comply with relevant safety procedures/guidelines and equal opportunity principles at all times.


Role Statement

This position is responsible for:
· Providing support and assistance to Aboriginal families, children and young people appearing before the Children’s Court;
· Contributing to the improvement in active participation and outcomes for Aboriginal children and young people involved in child protection court proceedings;
· Ensuring culturally appropriate processes and responses are undertaken to assist in the decision making reflective of the community to which the Aboriginal child/children belongs;
· Promoting and advocating for adherence to the Aboriginal and Torres Strait Islander Child Placement Principles set out in the Children and Community Services Act 2004; and
· Contributing to the co-ordination of the overall court program in collaboration with the Senior Court Officer to assist in the provision of a culturally responsive court service and improved outcomes for Aboriginal people, children and families.


Duties and Responsibilities

1.	Court Program

1.1	Receives notifications for Aboriginal children and young people that are involved in child protection proceedings, in liaison with and under the guidance of the Senior Court Officer.
1.2 	Assists the Senior Court Officer in the development, maintenance and review of policies, strategies and services relating to Aboriginal children and young people going through the child protection court processes.
1.4 	Monitors and works to improve and encourage reflective practices as a part of the court program.
1.5 	Develops, maintains linkages and collaborates with Aboriginal agencies, not-for-profit agencies and community services organisations.

2.	Liaison

2.1 	Promotes culturally appropriate and responsive engagement in the decision making for Aboriginal children and young people going through the child protection court processes.
2.2 	Provides advice to staff and external stakeholders on developing understanding and awareness of current Aboriginal issues, social structure, culture and traditions.
2.3 	Works effectively with all early intervention and family support programs and associated stakeholders as an integral component of the Child Protection and Intensive Family Support processes.
2.4 	Builds and maintains working relationships and collaborates with identified Community Elders and/or Respected Persons to promote culturally relevant services and supports.
2.5 	Works collaboratively with and maintains relationships with Child Protection staff for effective and achievable service delivery to Aboriginal children and young people.
2.6 	Assists and supports Aboriginal persons engaged with the Children’s Court and their families regarding court outcomes and obligations.
2.7 	Connects Aboriginal children and young people with local community support services, and provides information and referrals to services.

3. Administration

3.1 Maintains accurate data and statistical records utilising Departmental systems.
3.2 Undertakes research, provides information, identifies community issues and initiatives, and provide reports to the Senior Court Officer.
3.3 Participates and assists in training sessions, meetings with stakeholders, team meetings and other forums.

4. Other

4.1 	Participates in regular supervision and professional development.
4.2 	Applies equal opportunity, occupational safety and health, and ethical principles and practices in all aspects of the role.
4.3 	Performs other duties as required.

Essential Work-Related Requirements (Selection Criteria)

1. Aboriginality is a genuine requirement for this position as defined under section 50(d) of the Equal Employment Opportunity Act 1984.

2. Knowledge, understanding and respect of Aboriginal culture demonstrated through experience in effectively working with Aboriginal people, communities and organisations.

3. Well-developed interpersonal skills and ability to engage and negotiate with both Aboriginal and non-Aboriginal people in a sensitive manner.

4. Well-developed written communication and liaison skills, including the ability to write reports and actively contribute to discussions in meetings.

5. Ability to interpret, understand and comply with legislation, practices, policies and procedures.
 
6. Ability to use a computer including maintaining records and producing statistical reports.


Essential Eligibility Requirements / Special Appointment Requirements

1. Appointment is subject to a satisfactory National Police Clearance.

2. Departmental Record Check

3. Appointment is subject to a satisfactory Working with Children (WWC) Check

4. Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or equivalent, and the ability to travel in response to organisational needs.  This requirement continues for the duration of employment in this position and from time to time production of the licence may be required upon request by the Department.
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