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Section 1 – POSITION Identification

	Position number:
	009648

	Title:
	Senior Operational Policy Officer

	Classification:
	Specified Calling Level 3

	Directorate:
	Policy and Learning

	Division:
	Family and Domestic Violence Unit 

	Section:
	Family and Domestic Violence Unit 

	Award/Agreement:
	Public Service Award 1992; relevant Public Service and Government Officers General Agreement 

	Location of position:
	East Perth



SECTION 2 – REPORTING RELATIONSHIPS


	POSITION TITLE
	CLASSIFICATION

	Executive Director
	Class 2





Reports to
	Director 
	Level 8





Reports to
	This Position  
	Specified Calling Level 3 


Positions under direct supervision:

	Title
	Classification

	N/A
	


SECTION 3 – DEPARTMENT VALUES

	· We value respect
· We value team work
	· We value responsiveness
· We value openness


SECTION 4 – STATEMENT OF RESPONSIBILITIES
	The Senior Operational Policy Officer is responsible for:

Applying recent/current case practice knowledge to the development and implementation of policies and practice relating to family and domestic violence. , 
Maintaining an expert awareness of relevant issues and trends within the state, nationally and internationally. 
Undertaking special projects.
Providing advice to inform the development and interpretation of legislation. 
Contributing to research and evaluation of policy and planning frameworks.

Contributing to the planning and evaluation functions of the directorate.

Providing advice and reports that contribute to the overall management of the Policy and Learning directorate.

Working directly with and/or in districts to develop and maintain/own knowledge and skills and influence quality practice and continuous improvement.

Delivering professional development with stakeholders, including staff as required.




SECTION 5 – KEY RESPONSIBILITIES

	No
	Key Responsibility Area and Related Duties

	1.


	Policy and Program

Develops and implements policies and practice relating to family and domestic violence.
Contributes to the development and implementation of complex policies and practice guidelines.  
Maintains an expert awareness of relevant trends and issues within the state, in other states and overseas that are relevant to the Department’s functions. 

Undertakes research and consultation and develops position and discussion papers to inform policy responses.
Develops and maintains collaborative relationships across the Department, community and other government agencies. 
Liaises with other directorates on the development of policy frameworks.
Provides advice to inform the development and interpretation of legislation. 
Assists in the development of the Directorate’s and the Unit’s operational plan.
Ensures policies are reviewed and/or evaluated on a regular basis.

Ensures policy and procedures are implemented in accordance with the Department’s statutory responsibilities, policies and procedures. 

Develops and implements the Department’s policies, programs and organisational priorities that support and enhance internal and sector practice standards.

Works directly with and/or in districts to enhance the quality and consistency of practice. 



	2.
	Project Management

Manages complex projects to deliver the required outcomes and achieve:

· Evidence based policies and programs.
· Cost effective outputs and outcomes.

· Minimisation of risk.

· Compliance with statutory obligations and Departmental policy.

· Effective management of resources specific to the project.

· Consultation and advice on the management of policy and program frameworks.



	3.
	Reporting and Advice

Provides advice, consultation and assistance to departmental staff on operational policy and practice matters.

Provides policy and operational advice to staff on complex practice issues. 

Reviews and reports on aspects of the Department’s practice standards and contributes to the improvement of practice standards within the Department and the sector.

Assists with internal review and monitoring of standards, as required.
Ensures reporting and advice is within the prescribed framework, meets departmental standards and 

· Is timely

· Is accurate

· Is comprehensive

· Identifies risks and recommends strategies to address them.



	4.
	Other

Participates in Emergency Management and Response duties as required.

Other duties as required.




SECTION 6 – WORK RELATED REQUIREMENTS
ESSENTIAL

	1. A tertiary qualification in social work, psychology or a relevant human service area.

	2. Demonstrated experience in planning and managing complex projects with set timeframes to deliver required outcomes including the ability to identify and manage key stakeholders relationships.

	3. Demonstrated conceptual and analytical skills with experience in interpreting and applying policy, research and evaluation findings in the development of policy and program frameworks.

	4. Demonstrated experience in providing advice and reports that contribute to the overall strategic direction of the organisation.

	5. Significant experience, skills and knowledge in child protection and family and domestic violence   intervention and practice.

	6. Sound knowledge of current trends and issues in community services administration and policy and community services including those relevant to Indigenous, and culturally diverse communities.


SECTION 7 – ESSENTIAL ELIGIBILITY REQUIREMENTS

The occupant of this position will require the following prior to appointment:

Current C or A class drivers licence 

SECTION 8 – certification
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
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