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The Regional Network Coordinator represents the Department at the regional level and provides a facilitation role to
ensure training and workforce development setvices are optimised for individuals and industry. The position provides
leadership and direction to achieve the regional outcomes of the Department and to ensure coordinated and integrated
service delivery for clients and relates all Department of Training and Workforce Development services to the
community and region.

The Regional Network Coordinator represents the Department on all issues that relate to and impact upon training and
workforce development.

The Regional Network Coordinator is accountable for the effective and customer focussed service delivery of outputs, and the
provision of executive support to area consultative committees relating to training and workforce development.

The position facilitates the provision of services fo individuals to ensure opportunities are optimised and ensures the provision
of advice to related state and community based service providers and stakeholders. The Regional Network Coordinator
monitors and reports on performance, including the collection and analysis of statistics.
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The strategic goals of the Department are set out in Skilling WA - A workforce development plan for Western
Australia. They are:

Strategic goal 1:

Strategic goal 2:

Strateglc goal 3:

Strategic goal 4:

Strategic goal 5:

Increase participation in the workforce particularty among the under- employed and disengaged,
mature-aged workers, Aboriginal and Torres Strait Islander and other under-represented
groups.

Supplement the Western Australian workforce with skilled migrants to fill
employment vacancies unable to be filled by the local workforce and address those factors
which support a growing population.

Attract workers with the right skills to the Westem Australian workforce and
retain them by offering employment and a diverse and vibrant community and environment to
live in.

Provide flexible, responsive and innovative education and training which
enables people to develop and utilise the skills necessary for them fo realise their potential and
contribute to Western Australia’s prosperity.

Plan and coordinate a strategic State Government response to workforce
development issues in Western Australia.

To achieve these goals, the Department of Training and Workforce Development works collaboratively and
cooperatively with industry, the community and Government to develop Westemn Australia’s workforce by

¢ increasing the skill and competitiveness of the workforce

» addressing emerging skill gaps as the economy grows

» responding fo skilled migration demands and labour constraints as they emerge

« delivering a contemporary and relevant apprenticeship and traineeship system that is responsive to industry and

community needs

driving reforms in the training sector, including providing greater autonomy to State Training Providers and reducing

the complexity of the training system

building a closer relationship between industry and training providers

encouraging a stronger training cuiture within industry

increasing participation and skills development for the unemployed or those disengaged from training
increasing the participation of young and indigenous pecple

expanding access to training in rural and regional areas and

ensuring that the quality of training providers meets required standards, particularty when they offer services to

international students.
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The Service Delivery (Provider) Directorate incorporates all areas where there is a direct service delivered to the vocational
education and training (VET) sector and/or the wider public. The activities of the service delivery area are often in response to
initiatives or services identified through planning undertaken by the Policy Planning and Innovation Directorate. Some of the
services offered are complement services that are contracted out to external providers by the Service Resource Management
Directorate.

A number of existing major services that support training and workforce development are included within this Directorate
including administration and regulation of the apprenticeship system, career development services, migration services and
Aboriginal workforce development.

This Directorate provides services to support the state's VET sector including admissions to State Training Providers,
curriculum services and the building of the capability of the VET sector workforce.

The Directorate also is responsible for building and managing international education and training on behalf of the State
Training Providers and government schools through Education and Training international.

The Directorate plays a significant role in contributing to the Department’s purpose of huilding the workforce to meet the
economic and community needs of Western Australia.
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Strategic L.eadership
‘ e Provides leadership and direction to0 achieve the regional outcomes of the Department and fo ensure co-
ordinated and integrated service delivery for clients.
o Relates all Department of Training and Workforce Development services to the community and region.
Communicates effectively to ensure change is managed appropriately.
e Represent the Department on all issues that relate to and impact upon training and workforce
development.

Planning
e Contributes to the development of Strategic and Business Plans for the directorate and develops the business
plans for the Regional Centre.
¢ |dentifies strategies to develop and implement programmes and practices to meet the strategic directives of the
Regional Centre.
e Undertakes research and critical analysis of programmes to assist in the planning process.
e Co-ordinate Department of Training and Workforce Development regional activities.

Stakeholder Relationships
« Represents the Department on appropriate internal and external forums.
= Develops relationships and liaises and communicates with related state and community based service providers
and stakeholders.
o Contributes to the identification, development and promotion of strategies in conjunction with other government
and non-government agency inifiatives.
e Maintain a local presence in conjunction with other service provision by government and the community.

Service Delivery

¢ s accountable for eifective customer focussed service delivery of outputs,
Provide executive support fo area consultative committees relating to training and workforce development.
Facilitate the provision of services to individuals fo ensure opportunities for them are optimised
Ensures the provision of advice to related state and community based service providers and stakeholders.
Monitors and reports on performance, including the collection and analysis of statistics.

Information Provision and Reporting
¢ Ensuring timely and accurate information, advice and support to job seekers, employers and other state and
community based service providers.
e Appropriate advice and reports regarding regional activity and needs are provided to the Director Regional
Service Delivery and other relevant parties

Resource Management
Ensures that resources including human, financial and physical assets are managed and effectively deployed to meet the
needs including:
¢ Planning schedules and coordinating daity work activity.
Building effective teams.
Effective recruitment and selection, performance development, fraining and development of staff.
Appropriate management of FTE resources.
Manages assets.
Contributes to the development of budgets and is responsible for effective monitoring and control of budget for
the programme.
o Undertakes risk management to protect the organisation.
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1 | Experience in the delivery of services to Aboriginal people.

Highly developed interpersonal skills for consultation, networking, building relationships and influencing stakeholders

2 across government and the community including the ability to relate fo people at all levels.

3 High level skills in team building, team leadership and demonstrated experience in the management of financial and
physical resources.

4 Highly developed conceptual, organisational, planning and time management skills, including the capacity to manage a

number of tasks at any one time and to deliver strategic outcomes.

6§ | Highly developed verbal and written communication skills including briefings and presentations.

OTHER REQUIREMENTS:
Applicants will also be required to possess the following:

e ‘C Class Drivers Licence
o Valid Working With Children Check
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