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Job Description Form
Youth and Family Support Worker (50(d))

Position Details
Position Number:		Generic
Classification:		CSU2 
Award:			Public Service Award
Agreement:			Child Protection Agreement
[bookmark: _Hlk128402463]Organisational Unit:	Child Protection and Family Support / CPFS Service Delivery 
Location:			Metropolitan and Regional WA
Classification Date:	
Effective Date:	September 2025

Reporting Relationships
This position reports to:
Assistant District Director, Various, OOQ4 /
Team Leader Child Safety, Various, CSQ3 /
Team Manager Child Safety, Various, CSU4


Positions under Direct Supervision:
This position has no subordinates.


About the Department

Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.


Role Statement

The Youth and Family Support Worker (50(d)) is responsible for:
•	building and maintaining relationships with at risk Aboriginal children and young people and their families, including those in the care of the Chief Executive Officer (CEO), in particular those reluctant to access the services of the Department and /or WA Police,
•	developing and supporting short-term and long-term solutions, including those families experiencing family and domestic violence,
•	provision of advice and support to those that may disclose abuse,
•	linking identified Aboriginal families their children and at-risk children and young people with relevant Agencies and community resources to ensure that appropriate responses are initiated.


Position Duties and Responsibilities

1.	Intensive Youth and Family Support – Relationship Building 
1.1	Provides a culturally appropriate response to meet the needs of individuals and/or families. 
1.2 	Identifies and engages with Aboriginal at-risk children, young people and/or family groups, including those experiencing family and domestic violence and work with them in a manner that develops a trusting and respectful relationship. 

2.	Advice and Support
2.1	Provides intensive and hands on responses to Aboriginal families, at risk Aboriginal children and young people. This may include assisting to discuss sexual abuse and/or family violence, disclosures of abuse and managing and identifying difficult events associated with these actions. 
2.2	Assists Aboriginal families, at risk Aboriginal children and youth to identify their strengths and identify supports that can address their issues, including family violence and child abuse. 
2.3	Provides confidential advice, support, assistance and encouragement to Aboriginal children and young people who disclose abuse but are reluctant to access the services of the Department and WA Police. 
2.4	Provides ongoing support, commitment and assistance to the Aboriginal children and young people and their family when linking to relevant agencies and or community resources as necessary. 
2.5	Performs these duties after hours as required. 

3.	Involvement with Stakeholders
3.1	Liaises with relevant Government Agencies and community organisations when making referrals in relation to Aboriginal children and young people and their families. 
3.2	Provides a referral point for people within communities whose children have disclosed and provides support and advice to these people. 
3.3	Develops strong links with youth focused organisations to engage/re-engage identified children/young people with education, training and employment or other support services as required. 
3.4	Develops strong links with family focused organisations to engage/re-engage identified families with appropriate services including housing, health and other support services. 
3.5	Facilitates a partnership with identified young people, their families and relevant stakeholders to ensure coordinated and holistic responses are provided. 

4.	Administration
4.1	Maintains client records to an acceptable standard. 
4.2	Provides timely written and verbal reports. 
4.3	Maintains statistical and data requirements.
4.4	Attends regular meetings, supervision and training as scheduled. 


[bookmark: _Hlk134173442]Corporate Responsibilities

1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.


Work Health and Safety Responsibilities

All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.




Essential Work-Related Requirements (Selection Criteria)

[bookmark: _Hlk127969939]1.	Aboriginality is a genuine qualification for this position (Section 50(d) of the Equal Employment Opportunity Act 1984). 
2.	Demonstrated knowledge and understanding of Aboriginal culture and family structures. 
3.	Demonstrated skills in engaging and working respectfully with Aboriginal families and young people exhibiting high risk behaviour, including those experiencing family and domestic violence. 
4.	Demonstrated skills and experience in building relationships and communicating effectively with community stakeholders. 
5.	Ability to handle crisis and conflict situations in a range of settings.


Essential Eligibility Requirements / Special Appointment Requirements

[bookmark: _Hlk128836301][bookmark: _Hlk128835686]1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.
2.	Appointment is subject to a satisfactory Working with Children (WWC) Check.
3.	Appointment is subject to a satisfactory Client and Child Protection Check.
4.	Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or equivalent, and the ability to travel in response to organisational needs.  This requirement continues for the duration of employment in this position and from time-to-time production of the licence may be required upon request by the Department.
5.	Ability to work flexible hours.
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