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Job Description Form
Project Manager
(Service Delivery Regional)

Position Details
Position Number:		Generic
Classification:		Level 7
Award:			Public Service Award
Agreement:			Public Sector Agreement
Organisational Unit:	Child Protection and Family Support / Various
Location:	Regional WA – various locations
Classification Date:	
Effective Date:	December 2025


Reporting Relationships
This position reports to:
Regional Executive Director – Various – Class 1 

Positions under Direct Supervision:
This position may supervise a small team and oversee project resources as required.


About the Department 
Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.

Role Statement
This position supports the Regional Executive Director and oversees the Strategic and Operational management of the Region’s key priority Projects and Initiatives.  
The role provides Project Management and support to expedite the timely completion and delivery of key Priority Projects.  
The position also manages strategic Stakeholder Engagement and collaboration at a Regional and State level to achieve Project outcomes that support pathways to individual, family and community wellbeing.


Position Duties and Responsibilities

1.	Shapes and Manages Strategy
1.1	Provides specialist advice on Project-related Policies, Procedures and issues. 
1.2	Contributes to the Policy and Planning, Feasibility and Operational Budgets in relation to Region’s key priority Projects and initiatives. 
1.3	Contributes to the development, implementation and continuous improvement of Project Management Policies, Procedures, Templates and tools, and ensures adherence with Project Governance Methodology, Frameworks and Standards across all Projects.

2.	Achieves Results
2.1	Plans, establishes and manages the development of Project Plans, Resource Plans and Budgets for the implementation and management of Projects. 
2.2	Ensures proposed and implemented Strategies are compliant with Corporate and Project Governance frameworks and relevant Legislation. 
2.3	Identifies, investigates, analyses and proposes Strategies to resolve issues identified during implementation and operations, in consultation with Stakeholders, 
2.4	Manages Projects that are typically complex and / or high risk. 
2.5	Leads Project Teams to deliver on Project outcomes. 

3.	Builds Productive Relationships
3.1	Involves Team members in decision-making, empowers, motivates and develops the diverse talents of the workforce and deals with underperformance promptly. 
3.2	Leads dispute resolution processes to resolve problems and issues associated with Contractual and other issues. 
3.3	Leads, manages and mentors multidisciplinary, interagency and multi-tasked Project Teams and promotes synergy in the achievement of Project deliverables. 
3.4	Liaises and influences key Stakeholders to ensure Client Project needs are met. 
3.5	Creates and contributes to a climate of cooperation, respect and trust. 
3.6	Develops and mentors Project resources, key staff and Stakeholders. 
3.7	Represents the Department at Meetings, Forums and Working Parties as required. 

4.	Communicates and Influences Effectively
4.1	Seeks to resolve conflict and find mutually beneficial solutions based on a strong understanding of key issues. 
4.2	Prepares Briefing Notes, Executive Submissions, and responses to Ministerial and Parliamentary enquiries. 

5.	Personal Integrity and Self-Awareness
5.1	Monitors and ensures compliance with Government Legislation, and Agency policy. 
5.2	Applies Equal Opportunity and Diversity, Work Health and Safety and ethical principles and practices in all aspects of this role. 
5.3	Shows initiative to progress work. 


Corporate Responsibilities

1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.


Work Health and Safety Responsibilities

All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.


Essential Work-Related Requirements (Selection Criteria)

1.	Shapes and Manages Strategy
•	Proven ability in Project initiation including design, development, implementation, delivery and the evaluation and review. 
•	Highly developed Conceptual, Research, Analytical and Problem-solving skills, including initiative and the ability to identify issues and remedies.

2.	Achieves Results
•	Demonstrated experience in project management, including the ability to deliver agreed outcomes within specified timeframes.

3.	Builds Productive Relationship
•	Proven ability in building and sustaining relationships, contributing to the achievement of Project and Team outcomes, individually and through collaboration and cooperation, motivating Team members and engaging key Stakeholders.

4.	Communicates and Influences Effectively
•	Highly developed Communication, Interpersonal and Negotiation skills, with the ability to liaise at all levels and present ideas and tasks clearly and accurately in a culturally secure manner.


Essential Eligibility Requirements / Special Appointment Requirements

1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.
2.	Appointment is subject to a satisfactory Client and Child Protection Check.
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