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Job Description Form
Manager (PRIS)

Position Details
Position Number:		021292
Classification:		Level 7
Award:                               Public Service Award
Agreement:	Public Sector Agreement
Organisational Unit:	Business Services / Information Services / Corporate Information
Location:			Perth Metropolitan Region
Classification Date:	February 2026
Effective Date:	February 2026

Reporting Relationships
This position reports to:
Director Corporate Information, 009240, Level 8

Positions under Direct Supervision:
This position will supervise a small team and oversee project resources as required.



About the Department
Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.

Role Statement
This position leads the Privacy and Responsible Information Sharing team to coordinate PRIS compliance activities across the business.
The role undertakes assurance activities to identify and prevent any potential risk of data breach and makes recommendations for policy and procedural changes to ensure ongoing compliance with the Privacy and Responsible Information Sharing (PRIS) Act 2024. It is also responsible for leading a significant cultural shift to ensure stronger privacy practices are embedded into day-to-day processes. 
The position also leads the team that is responsible for maintaining compliance across: Information Classification within the Department (in alignment with the WA Information Classification Policy); the establishment of an Information Asset Register as a single source of truth for all Communities Information Assets; the Privacy and Responsible Information Sharing (PRIS) Act 2024; and the Privacy Act 1988, to ensure that Communities avoid legal, regulatory, and reputational risks including monetary fines and penalties.
It performs reviews using data matching and analytics to provide the Division with information about adherence to policies, plans, procedures, laws and regulations.


Position Duties and Responsibilities

1.	Leadership and Governance 
1.1	Leads the implementation and ongoing management of the PRIS Operating Model, embedding privacy and responsible information sharing principles across Communities. 
1.2	Contributes to the development, review and implementation of Division strategies and Divisional policies to ensure they meet corporate objectives.
1.3	Coordinates and leads the PRIS Champion Network to ensure privacy and responsible information sharing practices are compliant with the PRIS Act 2024.
1.4	Identifies, develops and implements business improvement activities that have been identified as a result of compliance assessment, data matching and analysis.
1.5	Provides authoritative advice on all PRIS-related matters to senior stakeholders, including the Corporate Leadership Team (CLT).
1.6	Provides effective leadership to staff and builds a culture of collaboration, customer service and performance. 

2.	Compliance Monitoring, Reporting, Risk Management and Breach Response 
2.1	Leads the development and implementation of compliance monitoring frameworks, including KPIs and dashboards to ensure adherence to regulatory requirements and best practice.
2.2	Prepares and presents performance metrics including compliance KPIs and dashboards for internal and external reporting mechanisms.
2.3	Oversees the maintenance of both the Breach Register and Information Sharing Agreement Register to ensure accuracy and timeliness. 
2.4	Coordination and support of Communities’ response to privacy and information sharing breaches via the Core Breach Response Team.
2.5	Ensures statutory notifications to the Information Commissioner and State Chief Data Officer are completed within legislated timeframes.
2.6	Oversees the reviews of lessons learned to implement measures to prevent recurrence.


3.	Business Improvement and Policy Development
3.1	Oversees the development, implementation, and periodic review of Privacy and Information Sharing policies and procedures, Collection Notices, and the Privacy Management Plan.
3.2	Coordinates and contributes to the development of key organisational policies, strategies, initiatives, and processes.
3.3	Anticipates risks and opportunities and initiates relevant activities to ensure the timely completion of actions monitored within the Privacy Management Plan.
3.4	Work closely with the leadership team to support a values-driven culture focus on compliance maturity and operational efficiency.
3.5	Represents the Division on internal and external committees and working parties and represents the Department at various Agency, community and State forums to deliver organisation and divisional outcomes.

4.	Relationship Management and Regulatory Engagement
4.1	Coordinates Communities’ dealings with Communities’ Chief Information Officer, the Information Commissioner and State Chief Data Officer, including audits, investigations and compliance assessments.
4.2	Represents Communities on inter-agency forums and working groups to influence and align privacy and information sharing practices.
4.3	Collaborates and shares information with key stakeholders of system quality, accuracy, usefulness, design requirements and effectiveness of the PRIS Operating Model.


Corporate Responsibilities

1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.


Work Health and Safety Responsibilities

All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.


Essential Work-Related Requirements (Selection Criteria)
1.	Role Specific Requirement 
· Demonstrated substantial experience in examining, reviewing and developing best practice, evidence-based policy and strategy. 
· Demonstrated expertise in privacy, information governance, and compliance frameworks, including policy development and implementation.
· Demonstrated knowledge of current trends and themes regarding working with diverse communities, including but not necessarily limited to, Aboriginal people and Aboriginal Community Controlled Organisations, disability, cultural and linguistic diversity, LGBTQIA+.

2.	Shapes and Manages Strategy 
· Provides clear purpose and direction aligned with organisational objectives and legislative obligations. 
· Focuses strategically and anticipates emerging compliance risks and opportunities. 
· Uses data, evidence, and insights to inform policy development and decision-making. 

3.	Achieves Results 
· Builds organisational capability, efficiency, skills and responsiveness. 
· Marshalls professional expertise. 
· Steers and implements change whilst managing uncertainty, ambiguity and competing priorities. 
· Delivers intended results.

4.	Builds Productive Relationships 
· Develops and maintains strong relationships with internal and external stakeholders, including regulators and inter-agency networks.
· Facilitates cooperation and partnerships to achieve compliance and cultural change objectives.
· Guides, coaches, and develops team members to build organisational capability.
· Values individual differences and diversity.


5.	Communicates and Influences Effectively 
· Communicates complex legislative and policy requirements clearly and persuasively to diverse audiences.	
· Negotiates effectively with senior stakeholders and external bodies to achieve compliance and organisational objectives.
· Prepares high-quality reports, briefing notes, and presentations for executive and ministerial audiences.
6.	Exemplifies Personal Integrity and Self-Awareness 
· Demonstrates public service professionalism, probity, and a strong commitment to ethical practice. 
· Engages with risk and shows sound judgement, personal courage, and accountability in decision-making.
· Displays resilience and adaptability in managing sensitive and high-pressure situations.
· Demonstrates self-awareness and a commitment to continuous learning and personal development.

Desirable Work-Related Requirements (Selection Criteria)
1.		Completion of a relevant tertiary qualification.

Essential Eligibility Requirements / Special Appointment Requirements
1. Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.	
2. Appointment is subject to a satisfactory Client and Child Protection Check.
3. Candidates possessing international qualifications must provide assessment by the Overseas Qualification Assessment Unit (OQU) from Department of Workforce Development and Training WA or OQU assessment from another state for approval as an equivalent by the Executive Director, Department of Commerce.
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