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Communications Officer, Level 4 (DPC23034)    		21 May 2026
	Division: Delivery and Policy
	Reports to: Deputy Campaigns Manager

	Directorate Branch: Strategic Communications
	Supervises: Nil

	Location: West Perth
	OSCA Code: 


Our vision is to lead a connected government that delivers a brighter future for Western Australians. 
The Department of the Premier and Cabinet (DPC) leads the public sector in providing whole-of-Government advice and support to the Premier and Cabinet in their service of the WA community. 
DPC provides quality policy and administrative advice and support to the Premier, Ministers and Government to serve the WA community. The Department plays a central role coordinating delivery off WA Government priorities: jobs, health, housing, safe and inclusive communities, environment, and infrastructure and services.
[bookmark: _Hlk125896025]Our values, Leadership, Connection and Impact, underpin the way we work. 
Our Values of Leadership, Connection and Impact, underpin the way we work and guide us as we achieve our strategic priorities. By demonstrating professionalism, courage and integrity, our collective efforts working with the public sector and throughout the community enable us to deliver high quality outcomes that improve the lives of Western Australians
About the Directorate/Branch
The Strategic Communications Unit (SCU) provides a whole-of-government strategic communications service. The SCU develops, delivers and advises on government advertising campaigns and communications projects related to key government priorities. The SCU operates across several streams of work: campaigns (paid advertising), digital communications (web and social), internal communications, stakeholder engagement and design, as well as business and governance. This unit operates in a fast-paced, flexible, and responsive environment that adapts to rapid changes whilst dealing with competing deadlines.
About the Role and Responsibilities
The Communications Officer executes key activities and tactics of strategic communications plans, drafts marketing and communications materials to suit a range of audiences and collaborates with internal and external stakeholders. The role supports the delivery of effective, timely, and high-quality government communications. The Communications Officer regularly engages with and manages external creative and media buying agencies.


Strategic and Project Coordination 
· Takes responsibility for strategic communications plans, paid advertising campaigns, stakeholder engagement plans, and research briefs. 
· Monitors project progress, adjusts plans as required, and sets personal milestones to achieve objectives. 
· Contributes to developing strategic direction of campaigns and projects with internal teams such as digital and strategic communications. 
· Drafts creative briefs, media briefs, key messages, scripts, web copy, media statements, talking points and other marketing and communications materials as required. 
· Undertakes research, including quantitative and qualitative research and analysis, desktop research and understanding of best practice in communicating to diverse audiences, to ensure campaign relevance and effectiveness in targeted markets. 
· Provides administrative support to project teams, including processing invoices and contracts in an accurate and timely manner.
Issues Management 
· Evaluates the broader economic, and social environment to identify potential risks, including the monitoring of media and parliament.
· Drafts responses to Parliamentary Questions and other requests as required.
Stakeholder Engagement 
· Builds and maintains positive relationships with key internal and external stakeholders including Departments, Agencies, industry representatives, non-government organisations, culturally and linguistically diverse communities, and Aboriginal community stakeholders. 
· Maintains a database of relevant stakeholders, and maps and monitors stakeholder engagement. 
· Liaises with internal and external stakeholders to develop campaign briefs, seek feedback from subject matter experts, and report on campaign results. Drafts and distributes electronic newsletters to key stakeholder groups as required.
· Liaises with and provides communications support to the public sector as required.
· Other duties as required with respect to the scope of the position.
Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.

Building Leadership Impact
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in Building Leadership Impact and described fully in Leadership Expectations. The leadership context of this position is Personal Leadership and there are opportunities for professional development and growth.
Work Related Capabilities (Selection Criteria)
Essential 
1. Experience in strategic communications, corporate communications, media, marketing, advertising, or similar role. 
2. Experience implementing and coordinating communications strategies and/or marketing campaigns and projects. 
3. Well-developed interpersonal, verbal, and written communication skills. 
4. Ability to liaise and negotiate with stakeholders to achieve successful outcomes
Desirable 
1. Tertiary qualifications in Marketing, Communications or a relevant degree.
2. Relevant stakeholder engagement experience with Government stakeholders, industry stakeholders, and/or culturally and linguistically diverse and Aboriginal communities.
Employment Conditions
For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments will require a valid work visa for the duration of their contract.
Appointments are also subject to a 100-point identification check and satisfactory Criminal Records Screening Clearance.
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