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JOB DESCRIPTION FORM
Team Leader – Analytical Toxicology (CC020161)
Specified Callings Level 3
Forensic Science Laboratory, Forensic Toxicology
REPORTING RELATIONSHIPS
	Responsible to:
	Manager – Forensic Toxicology

	This position:
	Team Leader – Analytical Toxicology 

	Direct reports:
	Scientist (Chemist), Principal Laboratory Technician, Senior Laboratory Technician and Laboratory Technicians


ABOUT CHEMCENTRE
We provide high quality, independent chemical information, applied research, expert advice, emergency incident support, and complex analytical services to government agencies, industry and research groups, based on core skills in chemistry which are recognised at national and international levels.
To achieve our Vision of being Western Australia’s leading provider of specialised chemical and forensic science services, we are committed to providing a workplace culture driven and shaped by our Values.  Our staff are expected to demonstrate a commitment to our Values of:
	TECHNICAL EXCELLENCE
	We advocate for technical excellence and use excellent science to inform and improve everything we do.

	INNOVATION
	[bookmark: _Hlk198644091]Through method development, and targeted, collaborative research and development we continually seek to improve our science.

	INTEGRITY
	We strive to operate ethically, sustainably, safely and with integrity in all we undertake.

	RESPECT
	We respect our clients, our staff and the responsibilities we are charged with.


We have adopted the Building Leadership Impact initiative which provides a comprehensive and integrated approach for positive leadership change across the public sector.  Leadership Expectations provides a common understanding of the expected behaviours and associated mindsets in different leadership contexts to support the professional development and growth of our staff.  The leadership context of this position is Personal Leadership / Leading Others 
ABOUT THIS POSITION
The Forensic Science Laboratory (FSL) is comprised of the Forensic Toxicology and Forensic Chemistry Sections which provide high quality, independent analytical, advisory and consultative services in forensic science to the West Australian Police Force (WAPF), the Office of the State Coroner (OSC) and other government departments and agencies involved in justice administration. The FSL has NATA accreditation for Legal testing and AS 5388 Forensic Analysis, Parts 1 – 4.
[bookmark: _Hlk47344493]The Analytical Toxicology Team is primarily focused on internally supporting external-facing programs. This is accomplished through routine analytical toxicology services, which are essential for the effective functioning of these programs. The Analytical Toxicology team will also deliver toxicology services to external stakeholders including commercial entities and the Emerging Drug Network of Australia. The team is responsible for conducting routine screening analyses in accordance with expected quality standards and required timelines, entering results within the LIMS, and ensuring that screening methodologies remain innovative and aligned with best practices. These activities contribute to supporting the operational and strategic goals of the Coronial and WA Police Toxicology teams.
KEY RESPONSIBILITIES
Science
Oversees the workflow management of routine analyses, result peer review and result entry into Laboratory Information Management System (LIMS).
Manages the sample receipt, storage and appropriately approved disposal of samples from Coronial, WA Police Toxicology and other toxicology clients. 
Oversees the maintenance of screening instrument. 
Investigates quality assurance issues and manages troubleshooting of analytical issues.
May prepare reports on simple and/or complex analytical and/or scientific investigations including interpretation of findings.
Provides expert advice and consultancy to clients.
Assists the Manager of Forensic Toxicology to coordinate method development, lead and contribute to project teams and identify areas requiring investigation and research.
Develops, reviews, and validates methods as required.  
Prepares presentations and publications on research.
Advises specialist committees and represents ChemCentre on relevant technical and industry committees.
May be required to give court evidence.
management
Manages the day-to-day operations of the team to ensure routine screening of casework aligns with MOU requirements.
In consultation with the Manager of Forensic Toxicology assists with the development of training programs as required and train and develop staff.
Manages the performance of staff within the team and manages the physical and scientific resources to complete projects/case work within agreed parameters.
Takes responsibility for and personally undertakes or appropriately delegates case file peer reviews on time to ensure the accuracy and correctness of reports by staff.
Takes responsibility for major client investigations and research projects. 
Identifies and reports the risk of not meeting client expectations to the Manager of Forensic Toxicology.
Business
Assists the Manager of Forensic Toxicology with identifying and developing new commercial opportunities including fee for service and client focussed investigations.
Liaises with and supports the Quality Officer, the Manager of Operations and the Manager of Research and Innovation.
Liaises with clients on a frequent basis and provides interpretation of results. 
Uses their competencies to do whatever is necessary, ethical, legal and safe to meet client needs and prosper the future of ChemCentre.
Assists the Manager of Forensic Toxicology with other duties as required.
Maintain a client focus by ensuring that customer needs are resolved in a professional and timely manner.
CORPORATE
Adheres to the Public Sector Code of Ethics; ChemCentre's Values and Code of Conduct, including reporting wrongdoing; the principles and practices related to equal opportunity, diversity and inclusion; and all applicable legislation, policies and procedures.
Actively participates in the performance development program and completes all mandatory training applicable to the role.
Takes all reasonable care for the health, safety and wellbeing of yourself and others by complying and cooperating with work health and safety legislation, policies and procedures.
OTHER
Undertakes other duties as directed in accordance with strategic objectives, business plans, workload priorities, and performance management plans.
WORK-RELATED REQUIREMENTS (SELECTION CRITERIA)
Able to demonstrate the following selection criteria which are applied in the context of the key responsibilities of the position and our Values:
ESSENTIAL
[bookmark: _Hlk47709453]A degree or higher qualification in a relevant science is mandatory. 
Extensive knowledge and experience in toxicology, including analysis, method development and troubleshooting using sophisticated analytical instrumentation (such as LC-HRMS and LC-QQQ).
Demonstrated effective leadership and management skills to develop staff in science and laboratory operations and with the ability to build cohesive, high performing teams.
Demonstrated ability to identify and successfully implement new methodology and to initiate, lead, and manage research and/or investigative projects which enhance analytical capabilities relevant to forensic toxicology. 
Experience in managing stakeholder relationships, including the ability to provide expert advice and consultative services to internal and external clients and other stakeholders.
Demonstrated ability to apply expert scientific knowledge to relevant forensic disciplines and investigations.
DESIRABLE
1. Experience in the analysis, reporting and interpretation of toxicology examinations.
ELIGIBILITY FOR APPOINTMENT
Appointment is subject to a satisfactory:
National Police Clearance (not less than three months old).
fitness for work assessment via alcohol and drug testing.
proof of identity, including the right to work in Australia.
Western Australian Police Integrity Check. 
Current Western Australia driver’s licence. 
OTHER SPECIAL REQUIREMENTS
· A buccal swab for the DNA elimination database may be required.
· Participation in ChemCentre’s Hepatitis Immunisation Program.
ADMINISTRATION DETAILS
	Award:
	Public Service Award 1992

	Agreement:
	Public Sector CSA Agreement 2024 (and its replacement)

	Location:
	Bentley
	Criteria Progression:
	Yes 

	Approved by:
	Manager – Human Resources and Information Services

	Effective Date:
	08 June 2026




000158v01.hr.templates.docx
3 | Page
000158v01.hr.templates.docx
1 | Page
image1.png
ChemCentre *®

Do Sl




image2.png
fe:

GOVERNMENT OF
WESTERN ALUSTRALIA




