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Senior Director, Level 9 (DPC22021)
	Division: Office of Digital Government
	Reports to: Chief Technology Officer

	Directorate Branch: Digital Transformation and Technology
	Supervises: 2 FTE

	Location: West Perth
	OSCA Code: 


Our vision is to lead a connected government that delivers a brighter future for Western Australians. 
The Department of the Premier and Cabinet (DPC) is a central agency, leading the public sector by providing whole-of-Government advice and supporting both the Premier and Cabinet in their service to the WA community. 
Our divisions consist of State Services, Delivery and Policy, Aboriginal Engagement and Native Title, Office of the Coordinator General, Office of Digital Government and the Office of Defence Industries.
[bookmark: _Hlk125896025]Our values, Leadership, Connection and Impact, underpin the way we work. 
Our Values of Leadership, Connection and Impact, underpin the way we work and guide us as we achieve our strategic priorities. By demonstrating professionalism, courage and integrity, our collective efforts working with the public sector and throughout the community enable us to deliver high quality outcomes that improve the lives of Western Australians
About the Directorate/Branch
The Digital Transformation and Technology Unit is a passionate interdisciplinary team that sits within the Office of Digital Government and is responsible for developing, maintaining and improving a range of digital products and services that are delivering tangible outcomes for millions of Western Australians.
About the Role and Responsibilities
The Senior Director provides leadership across strategy, governance, implementation, and operation of whole of government digital platforms that can be leveraged by the WA public sector to deliver government digital services to WA citizens, businesses and communities. This centralised and coordinated approach will reduce duplication across
the public sector, improve user experience, minimise risk and allow agencies to deliver services more quickly at reduced cost.
· Leads the change in culture and service delivery required to drive digital reform that transforms the delivery of services, including the planning and oversight of transitions to new technologies.
· Develops strategies and roadmaps using holistic approach to whole of government digital platforms to drive uptake of offerings by public sector agencies.
· Coordinates, oversees and ensures the effective implementation of a work plan to develop and operate centralised whole of government digital platforms.
· Monitors and reports on the uptake and benefits realisation by the public sector.
· Provides executive advice to the Government Chief Information Officer and the Chief Technology Officer on Digital Transformation matters and other relevant emerging issues.
· Works across Government to contribute to the development of ‘One Government’ approach when providing digital government services across multiple government organisations.
· Participates and represents the Department and its interests at committees, working groups, and other forums within the State, at inter-jurisdiction level and/or at national level as appropriate.
· Improves digital capability across the organisation to ensure staff have the right skills and training to maximise value from current and new technologies.
· Identifies future technology opportunities to improve effectiveness and efficiency of the centralised digital platforms, ensuring risks are minimised and managed, opportunities are pursued, red tape is reduced and value for money is increased.
· A catalyst for innovation and reforms for digital service delivery, drives initiatives and partnerships aligned with the State’s Digital Strategy and Government’s priorities.	
Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.
Building Leadership Impact
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in Building Leadership Impact and described fully in Leadership Expectations. The leadership context of this position is Leading Leaders and there are opportunities for professional development and growth.
Work Related Capabilities (Selection Criteria)
Essential
1. Shapes and Manages Strategy 
Understands the organisation's direction and role within government and society, including the whole of government agenda. Considers multiple perspectives when assessing the ramifications of issues.
2. Achieves Results
Operates effectively in an environment of ongoing change and maintains flexibility. Investigating ways to improve effectiveness by harnessing technology, implementing continuous improvement activities, and building skill within the organisation. Delivering expected outcomes through effectively managing risks, resources and develop innovative solutions.

3. Builds Productive Relationships
Builds and sustains relationships within the organisation, across the public sector and with a diverse range of external stakeholders through promoting cooperation and collaboration. Brings people together and encourages input from key stakeholders. Facilitates cooperation within and between organisations.
4. Exemplifies Personal Integrity And Self-Awareness
Adheres to and promotes the public sector values and Code of Conduct and acts with the upmost integrity and professionalism. Commits to achieving key outcomes for the organisation.
5. Communicates And Influences Effectively
Articulate a sound rationale and negotiating desired outcomes. Seeks to understand the audience and tailors’ communication style and message accordingly. Approaches negotiations with a strong grasp of key issues. Anticipates the position of the other party and is aware of the extent of potential for compromise.
Desirable
• Possession of a relevant tertiary qualification.
• Knowledge of Parliamentary, Cabinet and Executive Government processes.

Employment Conditions
For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments will require a valid work visa for the duration of their contract.
Appointments are also subject to a 100-point identification check and satisfactory Criminal Records Screening Clearance.
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