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Digital Product Manager, Government Platforms – Level 7 
	Division: Office of Digital Government 
	Reports to: Director, Innovation and Engagement

	Directorate Branch: Digital Transformation and Technology
	Supervises: 0

	Location: West Perth
	OSCA Code: 


Our vision is to lead a connected government that delivers a brighter future for Western Australians. 
[bookmark: _Hlk125896025]The Department of the Premier and Cabinet (DPC) leads the public sector in providing whole-of-Government advice and support to the Premier and Cabinet in their service of the WA community. 
The Department of the Premier and Cabinet, provides quality policy and administrative advice and support to the Premier, Ministers and Government to serve the WA community. The Department plays a central role coordinating delivery off WA Government priorities: jobs, health, housing, safe and inclusive communities, environment, and infrastructure and services.
Our values, Leadership, Connection and Impact, underpin the way we work.
Our Values of Leadership, Connection and Impact, underpin the way we work and guide us as we achieve our strategic priorities. By demonstrating professionalism, courage and integrity, our collective efforts working with the public sector and throughout the community enable us to deliver high quality outcomes that improve the lives of Western Australians.
About the Directorate/Branch
The Office of Digital Government is leading the digital transformation of the WA public sector to support agencies in improving service delivery to the community. This includes providing more convenient access to government services online and not disadvantaging those who cannot or do not want to use digital services. Ensuring that personal information and data collected, stored and shared by the WA Government is protected is a crucial element of what we do.
About the Role and Responsibilities
The Digital Product Manager is passionate about developing products for WA citizens. You will be responsible for leading the development and delivery of high-profile digital products, with a focus on meeting the strategic project needs of DGov and its partner agencies and WA citizens. This includes developing the product strategy, driving the discovery process and engagement plans within broader teams as part of key digital products. UI/UX is a key part of the role, with a focus on designing and improving the user experience for digital products.  
Product Development and Delivery
· Devises strategies and roadmaps, and drives and delivers the digital product development, implementation and continual review of products to achieve an exceptional digital experience.
· Undertake research to gain an understanding of Government and user requirements, develop user stories and user flows.
· Develop and communicate relevant success metrics and objectives to assess the effectiveness and performance of the products.
· Guide the creation of Government digital products, with a focus on user experience and user centred solutions.
Product Planning and Management
· Understand, own and prioritise the product roadmap and backlog, including collaborating with stakeholders and teams in the prioritisation of the product backlog to maximise value.
· Overseeing the development of product prototypes in collaboration with vendors, end users, internal stakeholders, and developers, and gathering and implementing feedback on those prototypes.
· Identity and manage risks, dependencies and issues across the product life cycle.	Comment by Abadi Ghadim, Sophia: New addition
· Provide support to and ensures management and direction of initiatives related to implementing a wide range of assigned projects.
Stakeholder Engagement
· Develop and communicate relevant success metrics and objectives to assess the effectiveness and performance of the products.
· Liaise with and present to stakeholders and DGov leadership team to gain approval for product-related initiatives.
· Work with agency stakeholders to communicate the product roadmap and align the product with their digital strategy.
· Be the primary point of contact for the digital product(s).
· Work collaboratively across the Office and wider public sector to ensure effective information sharing and consistent engagements across the sector.

Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.
Building Leadership Impact
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in Building Leadership Impact and described fully in Leadership Expectations. The leadership context of this position is Leading Others and there are opportunities for professional development and growth.
Work Related Capabilities (Selection Criteria)
1. You have demonstrated experience developing product roadmaps and plans considering organisational goals and strategies, user needs and market trends.
2. You are proficient in conducting user research, creating user stories and developing user flow considering the needs of Government and users.
3. You have proven ability to design intuitive, user-centred interfaces and drive positive user experiences.
4. You have experience in defining KPIs, tracking performance, and adjusting strategies based on data-driven insights.
5. You have demonstrated ability to lead cross-functional teams, manage project timelines, and deliver results.

Employment Conditions
For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments will require a valid work visa for the duration of their contract.
Appointments are also subject to a 100-point identification check and satisfactory Criminal Records Screening Clearance.
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