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Principal Business Analyst, Level 7 (DPC26110)
	Division: Office of Digital Government
	Reports to: Director, Strategic Projects

	Directorate Branch: Digital Transformation and Technology
	Supervises: 0

	Location: West Perth
	OSCA Code: 


Our vision is to lead a connected government that delivers a brighter future for Western Australians. 
The Department of the Premier and Cabinet (DPC) is a central agency, leading the public sector by providing whole-of-Government advice and supporting both the Premier and Cabinet in their service to the WA community. 
Our divisions consist of State Services, Delivery and Policy, Aboriginal Engagement and Native Title, Office of the Coordinator General, Office of Digital Government and the Office of Defence Industries.
[bookmark: _Hlk125896025]Our values, Leadership, Connection and Impact, underpin the way we work. 
Our Values of Leadership, Connection and Impact, underpin the way we work and guide us as we achieve our strategic priorities. By demonstrating professionalism, courage and integrity, our collective efforts working with the public sector and throughout the community enable us to deliver high quality outcomes that improve the lives of Western Australians
About the Directorate/Branch
The Office of Digital Government is leading the digital transformation of the WA public sector to support agencies in improving service delivery to the community. This includes providing more convenient access to government services online, and not disadvantaging those who cannot or do not want to use digital services. Ensuring that personal information and data collected, stored, and shared by the WA Government is protected is a crucial element of what we do.
About the Role and Responsibilities
This Principal Business Analyst position is focused on delivering projects and activities to achieve the outcomes of whole of government digital strategies, policies, processes, standards and frameworks through requirements analysis, project management and stakeholder collaboration. This role works closely with internal stakeholders, development partners and other government agencies to implement new digital services and systems in Western Australia.
Planning and Development
· Provides support to and maintains a strategic focus related to implementing a wide range digital government service for Western Australia.
· Provides effective project planning, work allocation and performance management activities during project life cycle.
· Ensures effective linkage to, and coordination with, agency projects that are related to the program of works.
· Provides advice and recommendations on Business issues and trends.  
 
Business Requirements Analysis
· Gather, analyse, and document business requirements for the development of government services. 
· Ensure internal standards and procedures are met and best practice techniques are used, including human centred design practices.
· Develops and/or undertakes reviews of business processes, resource allocation and agency activities as relevant to delivery against project plans.
· Develops and/or analyses policies, frameworks, guidance material and other documentation relating to whole of government programs. 
· Develops and maintains quality methodology, documentation standards, processes and measures around the Business Analysis discipline.  

Communication
· Establishes and maintains relationships with project managers, other project team members, developers, UX/UI designers, managed services providers, and external government agency staff to ensure the successful implementation of new digital services.
· Effectively communicate complex information to both technical and non-technical stakeholders.
· Facilitate meetings and workshops to derive requirements and come to a consensus on solutions and strategies.
Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.
Building Leadership Impact
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in Building Leadership Impact and described fully in Leadership Expectations. The leadership context of this position is Leading Others and there are opportunities for professional development and growth.
Work Related Capabilities (Selection Criteria)
1. You can demonstrate experience as a Business Analyst working on ICT projects, preferably within a government setting.
2. You will have strong research, analytical and problem-solving skills, and ability to think strategically and innovatively to identify issues and develop recommendations to solve problems.
3. You have highly developed communication and relationship building skills and significant experienced guiding and developing requirements.
4. You possess highly developed communication skills, demonstrating the ability to effectively communicate with Senior Management, technical and non-technical staff. 
5. You have a working knowledge of the Software development lifecycle and business analysis techniques.  
Employment Conditions
For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments will require a valid work visa for the duration of their contract.
Appointments are also subject to a 100-point identification check and satisfactory Criminal Records Screening Clearance.
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