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Job Description Form
Principal Human Resources (HR) Business Partner

Position Details
Position Number:		Generic 
Classification:		Level 6
Award:			Public Service Award
Agreement:			Public Sector Agreement
Organisational Unit:	People and Culture / Human Resources / HR Business Partnering
Location:	Perth Metropolitan Area and Regional WA
Classification Date:	
Effective Date:	April 2026

Reporting Relationships

This position reports to:
Manager HR Business Partnering, Various, Level 7 

Positions under Direct Supervision:
This position may supervise a small team.


About the Department
Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.

[bookmark: _Hlk132622358]Role Statement 
This position leads a Portfolio that delivers a comprehensive Business Partnering service to the Department’s staff and the Executive, regarding legislation, policies and procedures for workforce planning, redeployment, redundancy and organisational change management.
The role requires a combination of strategic thinking and analysis, as well as the practical application of contemporary Human Resource (HR) Management principles to deliver a high-quality Service that is tailored to meet its’ designated Stakeholders needs.



Position Duties and Responsibilities

1.	Shapes and Manages Strategy 
1.1	Leads and ensures delivery of a comprehensive Business Partnering service to Managers and the Executive, regarding a range of HR matters including recruitment, workforce management, diversity, change management, performance, employee relations, Work Health and Safety and redeployment and redundancy. 
1.2	Identifies and implements agreed risk management principles and strategies. 
1.3	Manages HR strategy, capability and structure to support and achieve organisational objectives. 
1.4	Influences, analyses and facilitates the implementation of Human Resource Change Management Plans through collaboration with clients and Centres of Expertise. 
1.5	Develops, implements and leads business improvement projects that enhance organisational performance and align with the Agency’s operational objectives. 
1.6	Develops and implements Strategies and practices to attract, retain, develop and motivate a skilled workforce.

2.	Building Productive Relationships 
2.1	Builds strong working relationships with internal Clients through business partnering and stakeholder engagement. 
2.2	Develops and leads a Team of Senior HR Business Partners towards operational objectives and continuous improvement. 
2.3	Identifies and manages communication and consultation channels to share information and knowledge. 
2.4	Develops and implements activities to educate and support Managers to understand their people management responsibilities. 
2.5	Administers and supports activities that build a collaborative, innovative and values-based culture.



3.	Achieves Results 
3.1	Partners with the business to manage workforce planning, talent acquisition and retention strategies.
3.2	Partners with the business to manage adverse workplace behaviours at the local level. 
3.3	Identifies and implements process improvements and develops activities that apply good practice and focus on continuous improvement. 
3.4	Develops and implements strategies and practices to attract, retain, develop and motivate a skilled workforce, and identify and develop processes to build workforce capability.
3.5	Ensures delivery of induction, orientation and other agreed learning and development strategies for subordinate Team reports.

4.	Communicates and Influences Effectively
4.1	Facilitates the development and delivery of HR initiatives and workshops within a Portfolio. 
4.2	Designs, develops and delivers presentation to meet organisational priorities.
4.3	Develops HR-related Reports for consideration by Executive Management.



Corporate Responsibilities

1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.


Work Health and Safety Responsibilities

All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.


Essential Work-Related Requirements (Selection Criteria)

1.	Considerable experience in the delivery and management of complex Human Resources services at a Senior level. 
2.	Well-developed communication, interpersonal, negotiation and influencing skills, including the ability to build relationships and partnerships and the ability to liaise effectively with others at all levels. 
3.	Conceptual and analytical skills, including the ability to implement solutions and demonstrate a high level of initiative. 
4.	Demonstrated ability to understand and successfully apply HR Legislation, Policy, Procedures and principles. 
5.	Ability to lead, supervise and develop a small team of HR professionals.


Desirable Work-Related Requirements (Selection Criteria) 

1.	Possession of or working toward a relevant HR qualification or approved equivalent. 
(Refer to the ‘Special Appointment Requirements’ section below.)

Essential Eligibility Requirements / Special Appointment Requirements 

1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the Department. 
2.	Flexibility to undertake intrastate travel and to stay overnight or for short periods. 
3.	Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or equivalent, and the ability to travel in response to organisational needs. This requirement continues for the duration of employment in this position and from time-to-time production of the licence may be required upon request by Communities. 


4.	Candidates possessing international qualifications must provide assessment by the Overseas Qualification Assessment Unit (OQU) from Department of Workforce Development and Training WA or OQU assessment from another state for approval as an equivalent by the Executive Director, Department of Commerce.
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