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[bookmark: _Hlk513104374]Job Description Form

Clinical Team Leader- Intervention Support Services 

Position Details
Position Number: 			020102			
Classification: 			Specified Callings Level 3
Award:				Public Sector Award
Agreement:				Public Sector Agreement
Organisational Unit: 	Disability Division / Service Delivery Disability / Intervention Support Services  
Location: 				Perth Metropolitan Area
Classification Evaluation Date: 	
JDF Review Date: 			August 2025

[bookmark: _Hlk513104068]Reporting Relationships
[bookmark: _Hlk513104438]
This position reports to: 
Director Intervention Support Services, 019741, Level 8

[bookmark: _Hlk513104488]Positions Under Direct Supervision:
This position supervises a small team.


About the Department
Communities provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.
About the Disability Division
The Disability Division develops and delivers policy, programs and services that enhance the inclusion and participation of people with disability in communities across Western Australia. 
The Division works across portfolios and in partnership with key stakeholders locally and nationally to deliver the best outcomes for Western Australians living with disability, their families and carers. 
The Disability Division brings together policy, practice and strategy, to enhance the inclusion and participation of Western Australians with disability by playing a key role in contributing to national disability policy, and provider and practice reforms led by the Australian Government. This includes, but is not limited to, National Disability Insurance Scheme (NDIS) reform. 
As well as guiding the vision of an inclusive Western Australia, the Division is putting it into practice through a significant service delivery stream, including oversight of supported community living, intensive service support services and the disability justice program. 
The Division’s role includes stewardship of many functions, including: 
· NDIS reform (policy and program design, implementation, and oversight) 
· NDIS Bilateral Agreement Negotiations with the Commonwealth 
· Disability Royal Commission (implementation and oversight)
· Authorisation of Restrictive Practices policy implementation 
· Neurodevelopmental Assessment Team
· Legislative reform
· ACROD/Companion Card 
· Disability Access & Inclusion Plans
· Disability Reform Ministers Council (DRMC)
· A West Australian for Everyone – State Disability Strategy 2020-2030

Role Statement
This position leads a multidisciplinary team and as an experienced practitioner, contributes to the provision of intervention services for people with disabilities, their families, and support systems living in emergency and or transitional accommodation settings. 
The role will:
· Use professional skills and knowledge to build capacity for Intervention Support Services (ISS) direct care and clinical team functioning to ensure individuals well-being, independence, participation and transition to community living. 
· Develop and implement person centred and positive behaviour support practices 
· Coordinate clinical support, supervision and advice for all team members 
· Be responsible for the development, implementation and oversight of training for internal and external stakeholders within the Service Delivery Disability Directorate.



Duties and Responsibilities

[bookmark: _Hlk177569769]1.0 	Strengthens relationships, community liaison and builds capacity 
1.1 	Provides leadership and high-level expertise in the provision, implementation, evaluation and assessment of person centered practices and positive behaviour support In line with the Departments positive behaviour framework. 
1.2 	Provides services to meet the intervention and transition planning needs of the individual in collaboration with relevant stakeholders. 
1.3 	Plans, develops, and provides information, resources, and education for individuals, families, and direct care staff in accordance with identified goals. 
[bookmark: _Hlk174107413]1.4 	Assists families, guardians, and direct care staff to promote and support inclusion and access to community resources and options. 
1.5 	Plans, develops, coordinates and provides information, resources, and education in accordance with the Directorates Operational Plan and other identified needs to facilitate the inclusion of people with disability into the community.
[bookmark: _Hlk174106859]1.6 	Representative of the Department in inter-agency and community groups to build community capacity through the sharing of information and knowledge.
1.7 	Provides leadership and expertise within the Department and in inter-agency and other forums to enhance the team’s capacity to provide services for people with disability.

2.0 		Information Management
2.1 	Oversees and maintains individual’s information and documentation including relevant case notes, correspondence, assessments, reports, and records service data on the required databases as required.
2.2 	Uses computer technology and associated Department databases and software including word processing, email, spreadsheets and presentation packages to efficiently manage correspondence, communication and information.

3.0 		Service and Resource Development
3.1 	Coordinates, researches, develops and evaluates therapy services and clinical practice initiatives and resources in accordance with the Directorate’s Operational Plan.
3.2	Manages multidiscipline specific meetings and develops strategies to meet the professional development needs of the clinical team. 
3.3 	Maintains and allocates sufficient resources to ensure efficient service delivery.
3.4 	Evaluates and develops services in response to evidence in contemporary literature and trends in service requirements. 
3.5	Develops and implements policy and procedure to ensure effective clinical service delivery.
3.6	Develops and coordinates the implementation of training for internal and external stakeholders, engaged within the Service Delivery Disability Directorate, as required. 

4.0 		Team Development and Administration
4.1 	Coordinates the referral management, joint assessments, planning, implementation and the evaluation of an individual’s service.
4.2      Coordinates, supports and facilitates team operations including team meetings, team induction and planning activities.
4.2 		Provides clinical support, supervision and advice in relation to team process.
4.3 	Leads the team in clinical joint problem solving and decision-making regarding intervention programs. 
4.5 	Coordinates and makes recommendations on team administrative requests such as training and leave applications for approval.

5.0 		Professional Development and Supervision
5.1 	Coordinates and/or participates in the recruitment, selection, and induction of team members.
5.2 	Coordinates and/or facilitates regular formal clinical and performance development supervision of team members.
5.3     Supports staff to work within relevant legislation, professional standards and ethics, and Department policies and procedures. 
5.4 		Participates in and contributes to regular supervision with the Line Manager.
5.5 	Participates in the Performance Development Process including investigating, applying for, and attending professional development and training opportunities as appropriate.
. 

Corporate Responsibilities
1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.
Work Health and Safety Responsibilities
All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.

Essential Work-Related Requirements (Selection Criteria)

1. A tertiary degree or qualification approved equivalent in one of the following:
(Refer to the ‘Special Appointment Requirements’ section below)
· [bookmark: _Hlk529538057]Tertiary degree qualification in Psychology approved by the Psychology Board of Australia AND eligible for 'General Registration' on the register of Psychologists with the Australian Health Practitioner Regulation Agency (AHPRA)
· Tertiary degree qualification in Occupational Therapy approved by the Occupational Therapy Board of Australia AND eligible 'General Registration' on the register of Occupational Therapists' with the AHPRA.
· Tertiary degree qualification in Social Work AND eligible for ‘Ordinary Membership’ with the Australian Association of Social Workers (AASW).
· Tertiary degree qualification in Speech Pathology AND eligible for 'Certified Practising Membership' with Speech Pathology Australia (SPA).
2. Significant post graduate experience in the provision of specialist services, for people with a disability, including knowledge of individual, family and carer support needs and how they can be met.
3. Experience in using a range of models and strategies to assess, plan, implement and evaluate interventions that influence behaviours of concern including positive behaviour support. 
4. Experience in working with individuals, in partnership with their families, the Disability Sector and a broad range of stakeholders.
5. Demonstrated ability to lead an multidisciplinary team, with experience in the management of human, financial and physical resources.
6. An understanding of and commitment to evidence-based practice and continuous improvement.
Special Appointment Requirements 
[bookmark: _Hlk174108243]Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.
Appointment is subject to a satisfactory Working with Children (WWC) Check.
Appointment is subject to a satisfactory Client and Child Protection Check.
Appointment is subject to a satisfactory NDIS Worker Screening Check.
The occupant of this position must have the ability to travel to and work in various Department Offices in the Perth Metropolitan Area in response to organisational requirements.
Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or equivalent, and the ability to travel in response to organisational needs.  This requirement continues for the duration of employment in this position and from time-to-time production of the licence may be required upon request by the Department. 
Candidates possessing international qualifications must provide assessment by the Overseas Qualification Assessment Unit (OQU) from Department of Workforce Development and Training WA or OQU assessment from another state for approval as an equivalent by the Executive Director, Department of Commerce.
__________________________________________________________________________
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