




• Dynamically sense the environment - You understand the patterns, trends and connections between

situations and the impact of the issues

• Deliver on high leverage areas - You identify strategic priorities for the business areas you lead.

• Build Capability - You understand your role and responsibility for creating a healthy culture in your

business areas, contributing to a productive agency and sector culture.

• Embody the spirit of the public service - You display and embody the spirit of public service in all of

your decisions, interactions and professional activities

• Lead adaptively - You are continually learning and adapting your personal style and approach to be

effective in new and challenging contexts and positions.

Selection Criteria 

Essential 
• Strong leadership skills with a track record of developing and implementing strategic marketing plans to

recruit international students.

• Proven ability to manage and maintain compliance with regulatory and statutory requirements related to

vocational education and training.

• Excellent communication and negotiation skills with experience in managing high-level negotiations with

educational institutions and government agencies.

• Demonstrated ability to lead comprehensive strategic analysis of products and services, organisational

practices, market issues, and trends.

• Demonstrated ability to lead customer service functions and ensure the provision of a customer-focused

service for international students.

Other Requirements 
• May be required to work from any Department worksite.
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