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JOB DESCRIPTION FORM
Team Leader - Emergency Response (CCW09003)
Specified Callings Level 3
Emergency Response, Scientific Services Division
REPORTING RELATIONSHIPS
	Responsible to:
	Director Scientific Services Division

	This position:
	Team Leader- Emergency Response

	Direct reports:
	Scientist (Chemist and Research Officer) x2
Scientist (Chemist) x3


ABOUT CHEMCENTRE
We provide high quality, independent chemical information, applied research, expert advice, emergency incident support, and complex analytical services to government agencies, industry and research groups, based on core skills in chemistry which are recognised at national and international levels.
To achieve our Vision of being Western Australia’s leading provider of specialised chemical and forensic science services, we are committed to providing a workplace culture driven and shaped by our Values.  Our staff are expected to demonstrate a commitment to our Values of:
	TECHNICAL EXCELLENCE
	We advocate for technical excellence and use excellent science to inform and improve everything we do.

	INNOVATION
	[bookmark: _Hlk198644091]Through method development, and targeted, collaborative research and development we continually seek to improve our science.

	INTEGRITY
	We strive to operate ethically, sustainably, safely and with integrity in all we undertake.

	RESPECT
	We respect our clients, our staff and the responsibilities we are charged with.


We have adopted the Building Leadership Impact initiative which provides a comprehensive and integrated approach for positive leadership change across the public sector. Leadership Expectations provides a common understanding of the expected behaviours and associated mindsets in different leadership contexts to support the professional development and growth of our staff.  The leadership context of this position is Leading Leaders.
ABOUT THIS POSITION
The Scientific Services Division provides services including complex chemical analyses, problem solving and investigative and collaborative research projects. These activities involve the environment, public and occupational health, emergency response, state based industries and State development. The Division also provides an analytical and consultative service to Government Departments and commercial agencies involved in health administration, agriculture, the resources sector and includes highly specialised analytical and advisory services.

[bookmark: _Hlk213840852]The Emergency Response team delivers specialised scientific services for hazardous materials (HAZMAT) and chemical, biological and radiological (CBR) incidents, safeguarding human and environmental health.  Working in partnership with hazard management agencies, such as the Department of Fire and Emergency Services, the team provides expert analysis and mitigation strategies.

KEY RESPONSIBILITIES
science
Drives scientific excellence in HAZMAT/CBR activities through the development and maintenance of a 24/7 emergency response capability.
Provides high level evidence-based advice and consultancy services to clients, supporting critical decision making during hazardous incidents.
Advances analytical methods and develops robust response procedures to ensure ChemCentre remains at the forefront of emergency science.
Designs and delivers targeted training programs to build workforce capability and operational readiness for HAZMAT/CBR scenarios.
Champions research and development initiatives to address emerging chemical threats and improve emergency response strategies
management
Provides direction for the emergency response capability, ensuring alignment with ChemCentre’s strategic objectives and cross-agency collaboration.
Represents ChemCentre and advises on relevant technical, government and industry committees influencing and promoting best practice in emergency response.
Oversees day-to-day team operations and manages resources to meet business needs and client expectations.
Leads staff performance and professional development, cultivating a high-performing and resilient team.
Manages major client investigations and research projects ensuring delivery of outcomes and adherence to agreed parameters.
Proactively identifies and mitigates risks related to client expectations, reporting risks and continuous improvement opportunities to the Director Scientific Services Division.
Fosters collaboration with internal and external stakeholders, including Team Leaders, Project Managers, and the Quality Officer, to ensure seamless service delivery.
CORPORATE
Adheres to the Public Sector Code of Ethics; ChemCentre's Values and Code of Conduct, including reporting wrongdoing; the principles and practices related to equal opportunity, diversity and inclusion; and all applicable legislation, policies and procedures.
Actively participates in the performance development program and completes all mandatory training applicable to the role.
Takes all reasonable care for the health, safety and wellbeing of yourself and others by complying and cooperating with work health and safety legislation, policies and procedures.
OTHER
Undertakes other duties as directed in accordance with strategic objectives, business plans, workload priorities, and performance management plans.


WORK-RELATED REQUIREMENTS (SELECTION CRITERIA)
Able to demonstrate the following selection criteria which are applied in the context of the key responsibilities of the position and our Values:
ESSENTIAL
1. A degree or higher qualification in a relevant science.
2. Effective leadership and management skills including personal resilience, and the ability to develop these capabilities in others to sustain team performance and wellbeing in emergency response.
3. Possessing and applying expert chemical knowledge and interpreting scientific data to make defensible decisions to resolve complex chemistry-related issues in a HAZMAT/CBR context.
4. Experience in initiating, leading, and managing research and investigations that enhance emergency response procedures and capabilities.
5. Highly developed communication and interpersonal skills to effectively manage stakeholder relationships, including providing expert advice and explanations to clients in a high pressure environment.
6. Ability to develop and deliver HAZMAT/CBR training activities to build a highly capable and responsive workforce.
1. 2
ELIGIBILITY FOR APPOINTMENT
Appointment is subject to a satisfactory:
National Police Clearance (not less than three months old).
Fitness for work assessment via Alcohol and Drug testing.
Proof of identity, including the right to work in Australia.
Current Western Australia driver’s licence. 
OTHER SPECIAL REQUIREMENTS
· A buccal swab for the DNA elimination database may be required.
· Participation in ChemCentre’s Hepatitis Immunisation Program.
· Mandatory participation in a 24/7 on-call roster, which may include intrastate deployment at short notice.
· Required to wear self-contained breathing apparatus and a full body liquid chemical splash suit.
ADMINISTRATION DETAILS
	Award:
	Public Service Award 1992

	Agreement:
	Public Sector CSA Agreement 2024 (and its replacement)

	Location:
	Bentley
	Criteria Progression:
	Yes

	Approved by:
	Director Scientific Services Division

	Effective Date:
	25 March 2026
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