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Workforce Policy and Practice Officer
Workforce Policy and Diversity Division
We’re on a mission to create an innovative and future fit public sector for Western Australians.
You can help build this future by being part of the Workforce Practice team that is designing initiatives for the management of the sector workforce; advising agency executives and workforce practitioners; and developing resources and tools to strengthen human resources capability. This work is vitally important for an effective and efficient public sector that spans the state and best serves the Western Australian community.
This position keeps on top of the many pieces of work the team is progressing to ensure they are high quality and delivered on time.
[bookmark: _Hlk157540564][bookmark: _Hlk157540494]You work with all areas of the Commission and with agencies across the sector on workforce policy and practice initiatives. 
You respond to enquiries from the sector workforce practitioners about workforce matters by interpreting legislation, instructions and policies to provide advice and guidance to agencies. You work with others in the team and division to respond to more complex matters.
You analyse the enquiries that are received and identify trends and common themes that can be used to frame future information to guide agencies.
You support the team by doing research that leads to new or revised sector policy and practice positions, and draft written guidance products that help agencies understand and implement these positions.
You gather information and data on the use and effectiveness of policies and practices, and draft reports that consider where things are working well and areas for improvement.
You review all documentation from an operational perspective to ensure accuracy, consistency and high quality. 
This position is part of a small team of skilled workforce practitioners.
Workforce Policy and Practice Officer, Level 5

Principal Policy Officer Workforce Practice, Level 7
Other position that reports to this position:
· Workforce Practice Officer, Level 4
Total number of staff: 0







    All our people are leaders.
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in Building Leadership Impact and described fully in Leadership Expectations.
The leadership context of this position is Personal Leadership and there are opportunities for professional development and growth.
Work related requirements (selection criteria) for this position help with matching the right person to this position – from your perspective and from ours.
1. You have a good understanding of human resources policies and practices (you dynamically sense the environment).
2. You have experience in looking for solutions to problems and working through options (you think through complexity).
3. You are skilled in prioritising work to meet the needs of the team (you deliver on high leverage areas).
4. You are experienced in building strong working relationships, and adapting your communications style and language for different stakeholders and situations (you lead collectively and you lead adaptively).
5. You demonstrate the highest standards of integrity (you embody the spirit of public service).
You also need a successful criminal record screening clearance (National Police Certificate) before appointment.
While it’s great to have a qualification in a relevant discipline – such as human resources, industrial relations, public sector management or project management – this is not a requirement. We look at all experiences and skills.
Administration details

	Division
	Workforce Policy and Diversity
	Location
	West Perth

	Classification
	Level 5
	Agreement
	PS CSA A

	Position no
	PSC18079
	ANZSCO code (HR)
	132311

	Approval
	Executive Director Workforce Policy and Diversity
	Effective date:
	30/04/2025
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