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Senior Engagement Coordinator, Level 6 (DPC26087)

	Division/Directorate:
	Office of the Coordinator General
	Reports to:
	Director

	Location:
	West Perth
	Supervises:
	Nil


Our vision is to lead a connected government that delivers a brighter future for Western Australians.
[bookmark: _Hlk214440054][bookmark: _Hlk214437744]The Department of the Premier and Cabinet (DPC) leads the public sector in providing whole-of-Government advice and support to the Premier and Cabinet in their service of the WA community.
Our divisions consist of State Services, Delivery and Policy, Aboriginal Engagement and Native Title, Office of the Coordinator General, Office of Digital Government and the Office of Defence Industries.
Our values, Leadership, Connection and Impact, underpin the way we work.
Our values of Leadership, Connection and Impact, underpin the way we work and guide us as we achieve our strategic priorities. By demonstrating professionalism, courage and integrity, our collective efforts working with the public sector and throughout the community enable us to deliver high quality outcomes that improve the lives of Western Australians

About the Directorate/Branch

The Office of the Coordinator General (OCG) works to support Western Australia's ambitious energy transition, decarbonisation and economic diversification goals. With a focus on industrial land activation and facilitation of major job-creating projects and precincts, the Coordinator General will support the State to rapidly pursue opportunities and grow the State's competitive advantage to ensure Western Australia remains a great place to invest. 

About the Role 
The Senior Engagement Coordinator provides strategic communications and engagement advice and delivers effective initiatives that advance Western Australia’s energy transition, decarbonisation, and economic diversification objectives. This role leads content development, stakeholder engagement, and project coordination working across the Office of the Coordinator General and with key stakeholders to support strategic priorities, manage issues, and enhance the OCG’s reputation.
Strategic advice and planning
· Develops, implements and evaluates internal and external communications and engagement plans, including providing strategic advice across teams.
· Understands the broader economic and social context and applies this insight to provide strategic advice, shape content, and guide consultation and engagement approaches.
· Provides strategic support for stakeholder engagement by working directly with a wide range of stakeholders to support strategic priorities and enhance the OCG’s reputation. 
· Supports the Director in reporting outcomes and identifying opportunities for process and product improvement.
Project coordination
· Leads the development of communications content in collaboration with the Department’s Strategic Communications team to produce high-quality materials that support agreed communications plans and priorities.
· Delivers expert content and copywriting, and editing for internal and external audiences across print and digital channels. 
· Ensures stakeholder engagement opportunities are supported with clear talking points and appropriate communications materials to support effective engagement outcomes.
· Supports the Director in overseeing the content strategy for the OCG’s website and publications, ensuring content is current and accurate.
· Coordinates external suppliers and contracts, including media buying, creative and production suppliers, monitoring supplier performance and expenditure to ensure value-for-money and timely delivery.
· Undertakes minor graphic design tasks using the Adobe Creative Suite, as required.
Stakeholder engagement
· Builds and maintains positive, professional relationships with key stakeholders across government, industry and the community.
· Develops and maintains the Customer Relationship Management and engagement systems and processes, seeking feedback from subject matter experts, and reporting on results. This includes sharing knowledge and best practice with the wider OCG team.

Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.
[bookmark: _Hlk216873926]


Building Leadership Impact 
 
We consider all our people are leaders and aim to build the impact of their leadership in our important work for the sector and community. As such we expect all our people to adopt the expected behaviours and associated mindsets outlined in and described fully in Leadership Expectations. The expected behaviours (see below) should be demonstrated in the context of Personal Leadership and there are opportunities for professional development and growth.
Work Related Capabilities (Selection Criteria) Essential
1. Demonstrated ability to provide strategic communications advice and develop and implement plans aligned with organisational priorities in a dynamic environment. 
2. Proven experience delivering high-quality content across print, digital, and social media channels, including copywriting, editing and contributing to content strategy. 
3. Strong stakeholder engagement and collaboration skills, with the ability to build effective relationships and work across teams to achieve shared outcomes. 
4. Demonstrated integrity and accountability, with the ability to work independently and as part of a team to deliver results. 
5. Highly developed written and verbal communication skills, with the ability to tailor messaging, influence decision-making, and support strategic objectives.

Desirable
· Significant experience working in a stakeholder engagement, communications, and/or media environment, within a complex or fast-paced setting.
· Tertiary qualifications in a relevant discipline, or equivalent experience.

For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments need a valid work visa for the duration of their contract.
Appointment is also dependent on a 100-point identification check and Criminal Records Screening Clearance.
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