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Job Description Form
Chief Technology Officer

Position Details	
Position Number:		017081
Classification:		Level 9
Award:			Public Service Award
Agreement:			Public Sector Agreement
Organisational Unit:	Business Services / Information Services 
Location:	Perth Metropolitan Area
Classification Date:	2022
Effective Date:	January 2026

Reporting Relationships
This position reports to:
Chief Information Officer, Class 2

Positions under Direct Supervision:
This position has the following subordinates:
Director Corporate and Productivity Applications, 015718, Level 8
Director Business Applications, 005640, Level 8
Director Infrastructure Services, 015283, Level 8


About the Department
[bookmark: _Hlk220407031]The Department of Communities (Communities) provides person-centred, place-based support to the most vulnerable members of our Western Australian community. 
We work towards this goal through a range of functions and service delivery responsibilities, all of which are more impactful and effective when we work in partnership with families, communities, community sector services and Aboriginal Community Controlled Organisations (ACCOs).
At Communities, we are privileged to provide services and partner with others to keep children safe; provide vital community services, including in emergencies; address homelessness; prevent family and domestic violence; provide stewardship for the disability sector; regulate the early childhood and care sector; and manage the agenda for Women’s interests, youth, seniors and ageing, carers, and volunteering.
We are on a continuous journey to improve the way we work with our communities and partners across Western Australia. Everything we do is about creating ‘better lives together through people, place and home’ and working together to provide responsive services that build safe, inclusive and empowered communities.
We promote a diverse workforce and embrace a high standard of equal opportunity, health and safety, and ethical practice.
Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.

Role Statement
The Chief Technology Officer reports to the Chief Information Officer and is responsible for leadership and management of the delivery of Communities information and technology systems and ensuring alignment with the Western Australian government and Communities strategies, policies and standards.  The position provides strategic management and advice regarding information systems and technology, both corporate and business related, and leads the applications and infrastructure functions within Information Services, for the Department.
The role engages and consults with senior management and stakeholders to promote an understanding and application of contemporary and emerging practices in using technology across the Department to provide integrated online services and technical solutions to meet their needs and expectations.
The role is a key change leader within the Business Services division and works collaboratively within the division and with other divisions to support Communities’ workforce and customers maximise the benefits of systems and technologies. 
All our people are leaders. 
At Communities, everyone is a leader, and we aim to build the impact of our leadership in our important work for the sector and community. As such, Communities has adopted the Public Sector Commission’s Building Leadership Impact initiative, and we expect all our people to adopt the expected behaviours and associated mindsets outlined in this initiative. For more information visit the WA Public Sector Commission website and search Building Leadership Impact.
The leadership context of this position Multiple Area Leader and there are opportunities for professional development and growth.
It is essential that you demonstrate the expected behaviours in the context of the role. 
Lead collectively: Seek and build key relationships, work together, and focus on the greater good. 
Think through complexity: Think critically, work with ambiguity and uncertainty, assess solutions and impacts, and take calculated risks. 
Dynamically sense the environment: Be in tune with the political, social, and environmental trends that impact the work; understand and recognise the needs of others and leverage relationships for desired outcomes. 
Deliver on high leverage areas: Identify priorities, pursue objectives with tenacity and display resilience in the face of challenges. 
Build capability: Proactively develop others; share learning to promote efficiency and effectiveness; and champion diversity and inclusion. 


Position Duties and Responsibilities
1.	Strategic Leadership and Change Management 
1.1	Contributes to the development and implementation of Communities Information Services strategy and plans, ensuring its links to the Department’s strategic direction and the public sector reform agenda. 
1.2 	Provides high level advice on systems and technology strategic direction, promoting the 	understanding and application of contemporary and emerging practices in using 	technology and associated issues and trends. 
1.3	Understands, monitors and interprets changes to the ICT environment that may impact 	on the Department’s strategic direction. 
1.4	Inspires a sense of purpose and fosters a culture of excellence in ICT service delivery, 	innovation and creativity. 
1.5	Anticipates and responds to opportunities and trends and initiates change and innovation 	to enhance products and service delivery. 
1.6	Leads change management activities in information systems and services to support and 	enable the integration of online services and technology by the Department. 

2.	Information Systems and Technology
2.1	Drives the integration and transformation of systems and services through improved 	technology, infrastructure and architecture which supports digital service delivery. 
2.2	Identifies and manages risk as it affects systems and technology in the Department. 
2.3	Leads the provision and application of systems, infrastructure and services to support the 	Department’s business and corporate requirements. 
2.4	Leads business improvements and governance arrangements in systems, technology 	and infrastructure to provide high quality and integrated services that respond to 	business needs.
2.5	Ensures services are compliant with legislation and security policies and practices. 
2.6	Provides high level strategic and expert advice on systems, technology and related 	matters including risk management and the assessment and identification of emerging 	technologies.  
2.7	Manages team resources including human, financial, physical and technological. 

3.	Relationship Management
3.1	Establishes and maintains effective relationships and partners with key internal and 	external stakeholders to facilitate consultation, negotiation and mutually beneficial 	outcomes. 
3.2	Establishes a clear and ethical leadership culture and sets required standards with direct 	reports, leading them in translating strategic objectives into operational outcomes. 
3.3	Ensures opportunities are available for mentoring, developing and training staff to 	promote continuous improvement in information systems and services. 
3.4	Seeks and obtains feedback from senior management and stakeholders to ensure 	technical solutions and service provision meets their needs and expectations. 
3.5	Represents the Directorate and Department on committees, meetings and at external 	forums, contributing expertise and experience as required. 



Corporate Responsibilities
1.	Exhibits accountability, professional integrity and respect consistent with Communities Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Communities performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.

Work Health and Safety Responsibilities
All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.
CLT Members and Senior Executive Management
3.	In addition to the Employees and Supervisors WHS responsibilities, exercise due diligence in your Officer role to ensure Communities, as the ‘Person Conducting a Business or Undertaking’ (PCBU) set out in Section 5 of the Work Health and Safety Act 2020, complies with its health and safety obligations.


Essential Work-Related Requirements (Selection Criteria)
[bookmark: _Hlk59533471]1.	Information and Communications Technology
	Demonstrated high level experience in the provision of technology including expertise in the development and implementation of complex ICT change.  Demonstrated understanding of the ICT industry across system delivery, contract management, security and infrastructure, including a sound understanding of the implications of emerging technologies for the agency. 
2.	Shapes and Manages Strategy
	By setting the direction in the understanding and application of contemporary and 	emerging technology to meet departmental and Government objectives.  Developing and 	aligning strategies and operations to mitigate risks, ensure business continuity and 	capitalise on opportunities to improve service delivery through technology and systems.
3.	Achieves Results
	By delivering timely and innovative information technology services and solutions through 	the efficient and effective management of resources including human, financial, physical 	and technological. 
4.	Builds Productive Relationships 
	By promoting a work environment which empowers, motivates and develops the diverse 	talents of people to ensure an optimum level of appropriately skilled employees.  	Nurtures internal and external relationships through partnerships, collaboration, 	negotiation and cooperation. 
5.	Communicates and Influences Effectively
	By confidently presenting messages in a clear, concise and articulate manner to the 	range of audiences and groups to achieve positive outcomes and create understanding 	of highly technical information.  Influences the direction of planning and policy within a 	context of information technology services through advocating, collaborating, negotiating 	and cooperating with key senior internal and external stakeholders.  Explains and 	presents complex technical issues to both technical and non-technical roles at all levels	of the agency. 



6.	Exemplifies Personal Integrity and Self Awareness
	By promoting and exhibiting a strong personal commitment to high standards of 	accountability, integrity, professionalism, customer service and personal development. 	Demonstrated ability to model transparency, integrity and accountability.

Essential Eligibility Requirements / Special Appointment Requirements
1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.
2.	Appointment is subject to a satisfactory Communities’ Employment Records Check.
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