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	Position title/number:
	Division Director (71000101)

	Classification:
	Specified Calling Level 8

	Division:
	Regional Services

	Business Unit:
	Regional Offices Management

	Reports to:
	Director of Legal Aid (11000101)

	Direct reports:
	21 FTE
	 Office location:
	Perth



Job Description
This role leads and manages the Regional Services Division and is responsible for the delivery of effective statewide legal services and programs, through Legal Aid WA’s network regional offices. Reporting to the Director Legal Aid, the role works collaboratively as part of the Executive Management Team to deliver organisational objectives. 

[bookmark: _Hlk200463999]About Us
[bookmark: _Hlk164680243]Legal Aid WA has one purpose: to see that the law protects all Western Australians regardless of poverty or disadvantage. We provide legal assistance services across Western Australia and the Indian Ocean Territories. We deliver those services through our offices in the metropolitan area and regional WA, Virtual Offices, outreach locations, and private lawyers across the State on our panels. We are funded by the State and Federal Governments, are governed by a Board of Commissioners, and we are accountable to the Western Australian Attorney General.
We are guided by our vision of providing equitable access to justice to support a fair and safe community, and we are driven by our values:
· Client centred
· Integrity
· Making a difference
· Innovation
· Respect
· 

Scope of Duties
Strategic Leadership and Management
Participates collaboratively in the Executive Management Team to achieve shared organisational outcomes including shaping strategy, delivering corporate goals, project management and the development of policies.
Leads and manages the performance of the division by providing direction, driving performance, achieving outcomes, allocating resources and building capacity within a framework of integrity. 
Plans and balances staffing and financial resources of the division to provide consistent and efficient legal services, resourcing and support in each location, including the use of private practitioners. 
Cultivates an inclusive and psychologically safe work environment, championing diversity and mental wellbeing as core pillars of divisional success.
Implements strategies to motivate and develop teams and build connection across all business units. Develops the capacity and capability of the division’s people and partners with a strong client-centred focus.
Leads the Graduate program as a premier talent pipeline, prioritising diversity and psychological safety to ensure resilient future lawyers are available and equipped to provide client centred services. 
Regions Services Practice and Policy
Oversees the delivery of services across Western Australia and provides expert leadership in the development and implementation of statewide programs and services. 
Provides expert advice to the Director Legal Aid on trends, issues and policies.
Leads and/or contributes to the development and ongoing improvement of policies, practices, standards and systems for Regions to ensure quality legal assistance for the community.
Contributes to and provides advice on the review and evaluation of the quality and effectiveness of regional programs and services across the State and Christmas/Cocos Island, and Legal Aid WA, in collaboration with other directors.
Ensures activities of the division are compliant with corporate guidelines and relevant legislation.
Builds and maintains a network of effective relationships and partnerships with key stakeholders across the legal and justice systems.
Represents Legal Aid WA in a range of external forums, including communicating with media by arrangement with the Director Legal Aid. 
Performs other duties as required.


Selection Criteria
Only the criteria in bold must be addressed in applicant’s written application and resume. These and the remaining selection criteria will be assessed through interview or alternative selection methods.
Essential 
· Strong leadership experience demonstrating highly advanced capabilities to nurture, manage and develop people across geographically dispersed teams.
· Knowledge and awareness of current trends and issues impacting the legal and justice system.
· [bookmark: _Hlk531697622]Shapes and Manages Strategy: Inspires a sense of purpose and direction, champions the organisation’s vision and goals and unifies business unit with the strategic directions. Identifies long term opportunities and develops solutions with long term viability.
· Achieves Results: Defines high level objectives and ensures translation into practical implementation strategies. Improves overall performance and delivery of organisational outcomes, and drives continuous improvement and the change agenda.
· Builds Productive Relationships: Builds and sustains relationships, encourages stakeholders to work together, facilitates cooperation between organisations and establishes cross agency approaches to address issues. Encourages and motivates people to engage in continuous learning and empowers them by delegating responsibility for work. 
· Exemplifies Personal Integrity and Self-Awareness: Adheres to and promotes the public sector and Legal Aid WA’ values, behavioural standards and code of conduct. Operates professionally and acts as a role model for leadership, engages with risk, and shows personal courage.
· Communicates and Influences Effectively: Communicates clearly and confidently, presents message in a clear and articulate manner and adapts to the audience. Presents a convincing and balanced rationale and facilitates mutually beneficial outcomes. 
Essential Core Competencies 
[bookmark: _Hlk200464163]These are essential criteria for appointment to all Legal Aid WA positions. Refer to the Core Competencies Matrix on our website.
Committed to the principles of social justice. 
Values people, partnership and teamwork. 
Willingness to learn and share knowledge with others. 
Outcome and service focused. 
Qualifications / Licences
It is important that you set out clearly in your application a summary of your qualifications and attach a copy of relevant qualifications with your application.
Degree in Law or equivalent. 
Admitted, or eligible for admission as a legal practitioner in the Supreme Court of Western Australia.
Other
Regular intrastate travel is a feature of this position.
All appointments to Legal Aid Western Australia are subject to satisfactory National Police History Check and 100 points identification check.
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