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Job Description Form
Regional Manager 

Position Details	
Position Number:		Generic
Classification:		Level 8
Award/Agreement:	Public Sector Award and Agreement
Organisational Unit:	Housing Services / Various
Location:			Metropolitan and Regional WA
Classification Date:	April 2009
Effective Date:	November 2025

Reporting Relationships
This position reports to:
Regional Housing Director, Class 1

Positions under Direct Supervision:
This position may supervise a small team.




Role Statement
This position is responsible for leading and managing the delivery of Government Housing functions in the Region/s, with the aim of ensuring all eligible Western Australians have access to a range of affordable and secure Housing solutions. 

Role Context and Scope 
This position works as part of a Management team with one (1) other Regional Manager across the state and leads a staff of approximately seventy (70) people in the delivery of Housing Services across the region.
Service Delivery is the Department of Communities - Housing portfolio that facilitates the delivery of Housing Services to the Department’s broad client group across the State.  The range of services it provides includes but is not limited to: 
· the management of, and all client interaction for, approximately 39,000 Social Housing tenancies throughout the State,
· the management of, and all client interaction for, Government Regional Officers Housing (GROH) accommodation where applicable,
· a lead role in supporting and assisting local Community Housing providers (rental housing managed by Local Government or non-Government not-for-profit Organisations),
· the client interface for those wishing to access Social Housing, Bond Assistance (interest-free loans to obtain accommodation in the private rental market) and the Department’s affordable home ownership products. 
The Department has an extremely diverse client base with the role of Social Housing providers throughout Australia undergoing considerable reform and as such, the Department is operating in a very dynamic and changing environment. 

Position Duties and Responsibilities

1.	Shapes and Manages Strategy
1.1	Participates as part of the Service Delivery Management team and contributes to the development and implementation of strategic business plans. 
1.2	Provides leadership through creating a vision for the region and a work environment that is consistent with the Department’s vision, mission and objectives. 
1.3	Conducts business and operational planning for the region, establishes performance targets and monitors progress and performance to achieve desired outcomes and ensure community needs are reflected in service delivery. 
1.4	Guides policy development on service delivery issues for the operational areas of the organisation and ensures the appropriate application of policy within the region. 

2.	Achieves Results
2.1	Allocates and directs financial, people and information resources within approved budgets to facilitate business and program objectives. 
2.2	Manages and controls the activities of the region to maximise the efficiency, effectiveness and responsiveness of the Department’s activities. 
2.3	Manages and controls the activities of the region with respect to Asset Management, New Living and redevelopment programs, refurbishment programs for older properties, building programs as well as land acquisition. 
2.4	Manages and controls the delivery and coordination of services to the Department’s client group to achieve positive Social Housing outcomes. 
2.5	Ensures the development, safety and welfare of staff within the region is consistent with statutory and corporate requirements. 

3.	Build Productive Relationships
3.1	Takes a lead role in developing partnerships and building positive working relationships with other Public Sector Agencies, non-government community organisations and local government authorities to ensure a coordinated and collaborative approach to service delivery. 
3.2	Uses the agency’s professional development process to develop, guide and mentor staff to achieve agency and personal goals and implement change. 
3.3	Represents the Department as the lead agency representative at government and non-government forums in a regional context and ensures that the strategic objectives of the Department are conveyed and understood. 

4.	Communicate and Influence
4.1	Liaises with client agencies and other stakeholders to facilitate capital works programs for the region. 
4.2	Represents the Department as required, including on-call emergency situations. 
4.3	Represents the Department at Regional Management forums and committees. 

5.	Provide advice which Exemplifies Personal Integrity and Self-Awareness
5.1	Provides the local community, with a focal point for understanding Departmental policies and services aimed at improving access to Affordable Housing options in the region. 
5.2	Manages and facilitates the planning, development and scheduling of programs/projects to meet the Department’s accommodation requirements. 



Corporate Responsibilities

1.	Exhibits accountability, professional integrity and respect consistent with the Department’s Values, the Code of Conduct, and the public sector Code of Ethics.
2.	Actively participates in the Department’s performance development process and pursues professional development opportunities.
3	Participates in emergency or critical event response management duties as required.
4.	Undertakes other duties as required.

Work Health and Safety Responsibilities

All Employees (and Volunteers / Trainees / Contractors)
1.	Take reasonable care for your own health, safety and wellbeing at work, and that of others who may be affected by your actions or omissions; and comply and cooperate with safety and health policies, procedures and applicable legislated requirements.
Supervisors (if applicable)
2.	In addition to the Employees WHS responsibility, ensure as far as practicable, the health, safety and wellbeing of staff under your supervision through the provision of a safe workplace in accordance with health and safety legislation.


Essential Work-Related Requirements (Selection Criteria)

1.	Leadership 
Demonstrated ability to lead people to deliver outcomes in a climate of organisational change through leadership of ideas, projects and teams, both within their immediate area of control and across the agency. 
2.	Shapes and Manages Strategy 
Demonstrates ability to undertake research, identify appropriate strategy options, including complex cross agency and/or cross Sector strategy, translate strategy into operational goals and outcomes and engage others in the strategic direction of the agency. 
Participates in tasks that are aligned with strategic objectives and a clear ability to contribute significantly to local level and organisation wide planning. 
3.	Achieves Outcomes 
Demonstrated ability in delivering high level operational outcomes, including capacity to review performance and identify opportunities for continuous improvement. 
4.	Innovation and Creativity 
Demonstrated ability to deliver creative solutions to multi-dimensional problems and to recognise and promote the benefits that can be gained from innovation. 
5.	Personal Integrity and Self-Awareness 
Demonstrates professionalism and good governance across all areas of business by adopting a principled approach and adherence to public sector values and Codes of Conduct. 
Acts professionally and impartially at all times and manages within the boundaries of organisational process and legal and policy constraints. 
6.	Communicates and Influences Effectively 
Demonstrated ability to communicate and negotiate effectively by building and maintaining positive relationships with internal and external stakeholders on complex issues and fostering a positive environment for change. 


Essential Eligibility Requirements / Special Appointment Requirements

1.	Appointment is subject to a satisfactory Criminal Record Check conducted by the Department.
2.	The occupant of this position must have the ability to travel to and work in various Department offices in the Perth Metropolitan Area in response to organisational requirements. 
3.	Flexibility to undertake intrastate travel and to stay overnight or for short periods. 
4.	Possession of a current Western Australian 'C' or 'C-A' Class Driver’s Licence or equivalent, and the ability to travel in response to organisational needs. This requirement continues for the duration of employment in this position and from time-to-time production of the licence may be required upon request by the Department. 
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