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Director Architecture Service, Level 8 (DPC18028)
	Division/Directorate: 
	Office of Digital Government
	Reports to: 
	Chief Technology Officer

	Branch/Section: 
	Digital Services and Innovation
	Supervises: 
	1 

	Location: 
	West Perth 
	
	


Our vision is to lead a connected government that delivers a brighter future for Western Australians. 
The Department of the Premier and Cabinet (DPC) leads the public sector in providing whole-of-Government advice and support to the Premier and Cabinet in their service of the WA community. 
Our areas of responsibility include Office of Digital Government, Intergovernmental Relations and Strategic Priorities, Aboriginal Engagement and Community Policy, Infrastructure, Economy and Environment and State Services.
[bookmark: _Hlk125896025]Join us and work in a role where you can make a real difference to the lives of children, families, individuals and communities throughout Western Australia.
Our values, Leadership, Connection and Impact, underpin the way we work. 
The Office of Digital Government (DGov) is leading the digital transformation of the WA public sector to support agencies in improving service delivery to the community. This includes providing more convenient access to government services online, and not disadvantaging those who cannot or do not want to use digital services. Ensuring that personal information and data collected, stored, and shared by the WA Government is protected is a crucial element of what we do.
About the Role and Responsibilities
The Director Architecture Service is responsible for identifying initiatives and working collaboratively with agencies to facilitate the design and use of enterprise architectures and digital services that will enable agencies to establish, transform or implement business functions to deliver and support whole of government digital strategy, policy, processes, standards and/or frameworks.
	
Digital Service Frameworks, Design and Architecture
· Lead and develops digital strategy, approaches, frameworks and standards to support agencies in the implementation of whole of government digital strategic initiatives. 
· Coordinate, oversee and evaluate whole of government digital implementation, service plans, technical capacity and capability with respect to digital strategic initiatives.
· Contribute to business cases and other documentation relating to agency digital transition, transformation and operation.

Collaboration And Consultation
· Builds relationships across the public sector to enable effective assessment of the uptake of digital reform within agencies.
· Proactively engages within agencies to assist stakeholders who are experiencing difficulties with digital reform or not effectively benefiting from the reform.
· Works collaboratively with stakeholders delivering digital services to develop practical solutions to specific problems and deliver process improvements.
· Represents the Office as required and communicates consistent messaging during the reform process to help lead the change in agency digital investment culture and strengthening sector confidence in government digital delivery.

Policy And Governance Evaluation
· Assesses agency policy and governance processes with respect to digital reform initiatives.
· Analyses business cases and other documentation relating to agency strategic policy and governance.
· Identifies challenges experienced by agencies in undertaking digital reform and recommends practical policy and governance frameworks to decision makers.

Service Delivery
· Oversees sound project management methodology to ensure effective delivery, accountability and risk management in all work.
· Responsible for the delivery of professionally presented work consistent with the profile of the Office.
· Directs and manages the architecture of whole of government platforms.

Team Management
· Works collaboratively across the Office to ensure effective information sharing so that the Office presents a unified front to the sector.
· Responsible for leading and motivating staff in the development and achievement of the Office's business goals.
· Keeps Executive Directors informed of any issues at agency level and provides regular updates as to the uptake of reform.
Corporate Responsibilities
· Exhibits accountability, professional integrity and respect consistent with DPC Values, the Code of Conduct, and the public sector Code of Ethics.
· Takes reasonable care to protect your own safety and health at work, and that of others by co-operating with the safety and health policies and procedures of the Department and complying with all provisions of the Work Health and Safety Act 2020
· Undertakes other duties as required.
Work Related Capabilities (Selection Criteria)
Essential

1. Substantial experience leading and managing digital strategies and services in a large and/or complex environment.
2. High level project and risk management skills, delivering quality and timely outcomes in an environment of competing demands.
3. Builds and sustains relationships with a network of key stakeholders, recognises shared agendas and works toward to mutually beneficial outcomes.
4. Persists and focuses on achieving objectives even in difficult circumstances and remains positive and operates as an effective representative of the Office.
5. Demonstrated high level interpersonal presentation and negotiation skills with a proven ability to liaise and engage effectively at the most senior levels in the private and/or public sectors. 

Desirable

· Possession of relevant tertiary qualification.
· Knowledge of the processes of government.

For permanent appointments you must also be eligible to live and work in Australia indefinitely. Employees engaged on fixed term appointments need a valid work visa for the duration of their contract.
Appointment is also dependent on a 100-point identification check and Criminal Records Screening Clearance.
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