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Section 1 – POSITION Identification
	Position number:
	004670

	Title:
	Injury Management Officer

	Classification:
	Level 4

	Directorate:
	Community and Business Services

	Division:
	Human Resources 

	Section:
	Workplace Management and Governance

	Award/Agreement:
	Public Service Award 1992; relevant Public Service & Government Officers General Agreement

	Location of position:
	East Perth


SECTION 2 – REPORTING RELATIONSHIPS

	POSITION TITLE
	CLASSIFICATION

	Manager Workplace Management & Governance
	Level 7




Reports to
	Coordinator OSH/Injury Management
	Level 6




Reports to
	This position
	Level 4


Positions under direct supervision:
	Title
	Classification

	NIL
	


SECTION 3 – DEPARTMENT VALUES

	         We value respect
         We value openness
	         We value team work

         We value responsiveness


SECTION 4 – STATEMENT OF RESPONSIBILITIES
	Under the guidance of the Coordinator OSH/Injury Management and as part of the Workplace Management & Governance Branch, the Injury Management Officer is responsible for:
Performing a workers’ compensation claims function within the Workers’ Compensation and Injury Management Act 1981 parameters and standards set out by WorkCover WA and WorkSafe WA.
Facilitating ancillary functions that include injury management and employee rehabilitation.

Providing support and advice to Human Resources in the provision of a human resource consultancy and advisory service in relation to workers’ compensation matters concerning internal CPFS customers.

Providing advice to line management, representation and administration on all ranges of workers’ compensation issues.
In collaboration with the Coordinator OSH and the Manager Workplace Management and Governance undertakes research, development and the implementation of strategies and policies related to workers’ compensation, injury management and employee rehabilitation.

Providing a high level consultancy and advisory service on operational and complex HR issues, that is proactive and solution focussed and responsive to customer needs.


SECTION 5 – KEY RESPONSIBILITIES
	No
	Key Responsibility Area and Related Duties

	1.

2.

3.

4.

5.

6.

7.
	Consultancy & Advice
Provides a high level consultancy and advisory service on operational and complex HR issues relating to workers’ compensation, injury management and employee rehabilitation including Return to Work Programs.
Consults with key stakeholders and the HR Division to co-ordinate joint operational and high level initiatives and promote an integrated approach to workers’ compensation, injury management, and employee rehabilitation issues including Return to Work Programs.

Ensures Department compliance with government and legislative requirements, including the Workers’ Compensation and Rehabilitation Act 1981, Occupational Safety and Health Act 1984, the Commissioner’s Instructions, and the Public Sector Standards in Human Resource Management.

Workers’ Compensation, Injury Management and Employee Rehabilitation

Undertakes workers’ compensation, injury management and employee rehabilitation functions within the Department, including the coordination of the rehabilitation case team (RiskCover, medical practitioners and rehabilitation providers) and the Return to Work Programs.
In conjunction with insurers, private rehabilitation service providers, solicitors and key internal stakeholders, develops injury management/rehabilitation programs/plans for work related and non-work related disabilities and facilitates the employee’s return to work (including injury management, working conditions, redeployment, retraining or rehabilitation).

Monitors the performance of private rehabilitation providers and provides related recommendations to the Manager, Workplace Management & Governance.

Administers workers’ compensation claims to ensure claims are maintained on the HR information system and that all salaries and expenses are recovered.

Conducts workplace assessments and provides recommendations to assist injured employees in returning to work.

Assists the relevant managers with retirement on the grounds of ill-health cases.

Representation & Advocacy
Assists in developing and coordinating awareness raising, training and information sessions on workers’ compensation, injury management and employee rehabilitation issues within the Department.
Represents the Department in relation to claim settlements or dispute resolutions at pre-trial conferences, conciliation, review, conferences and court hearings as appropriate.

Promotes the use of the Departmental Internet and Intranet and other electronic mediums as a means of delivering HR services and information concerning workers’ compensation, injury management and employee rehabilitation to relevant parties.

Strategy & Policy Development
Develops, reviews and evaluates proactive strategies, and policies and procedures to manage workers’ compensation, injury management and employee rehabilitation issues.
Reporting, research and analysis
Collates, analyses and monitors data relating to injury and rehabilitation to report trends and recommend interventions to manage and minimise incidence.
Compiles data and information for statutory reporting to WorkCover WA, and other reporting requirements.
Undertakes research and analysis and prepares reports and briefing papers regarding workers’ compensation, injury management and employee rehabilitation matters.
Personal Development
Maintains an expert awareness of contemporary and relevant HR trends and issues with particular emphasis on occupational safety and health and workers’ compensation matters.
Other duties as directed.


SECTION 6 – WORK RELATED REQUIREMENTS
ESSENTIAL

	1. Sound applied knowledge of Occupational Safety and Health, Workers’ Compensation, and related Human Resource legislation, awards and agreements.

	2. Demonstrated experience in the delivery of workers’ compensation and injury management services to a high standard.

	3. Effective communication and interpersonal skills.

	4. Demonstrated ability to negotiate and to deal with complex and sensitive situations.


SECTION 7 – ESSENTIAL ELIGIBILITY REQUIREMENTS
The occupant of this position will require the following prior to appointment:

Current C or A class driver’s licence 
SECTION 8 – certification
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
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