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	The Disability Services Commission is the State Government agency responsible for advancing opportunities, community participation and quality of life for people with disability. 

Established in 1993 under the Disability Services Act 1993, the Commission provides a range of direct services and support and also funds non-government agencies to provide services to people with disability, their families and carers. 

The Commission also partners and collaborates with disability sector organisations, business, government and other stakeholders to improve participation, inclusion and access for people with disability across the community.

Our Vision: All people live in welcoming communities that facilitate citizenship, friendship, mutual support and a fair go for everyone.

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	The Commission seeks to employ staff who demonstrate the following capabilities and values:
Capabilities:
Shapes and manages strategy
Effective decision making
Communicates and influences effectively
Achieves results
Exemplifies personal integrity and self-awareness
Builds productive relationships.

Values:
Commitment — to our vision for people with disability and their families
Respect — values cultural diversity and encourages everyone’s unique contribution
Integrity — is honest and truthful about decisions and actions
Working together — works together cooperatively to get things done and pursue our vision
Openness — decision-making and communications are clear and transparent
Leadership — actions reflect leadership responsibilities
Accountability — are openly accountable for decisions and actions
Continued learning — are committed to a culture of excellence and continued learning.

The Commission is an equal opportunity employer and embraces diversity as we believe the best products and services come from a workplace in which varied viewpoints are welcomed and encouraged.

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Key Work Description

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	This position is responsible for the provision of coordination, support and advice regarding individuals with complex needs and/or interfaces with multiple government and other agencies within a region. This position provides a key interface between local stakeholders and the Local Coordination team, gathering and sharing information to provide enhanced access to supports and services for individuals with complex needs. The position provides consultation, coordination, support and advice to team members, managers and other relevant internal stakeholders to ensure quality supports and services to people with disability and their family and carers in complex situations. The position operates with a high level of autonomy and is accountable for effective support and advice in order to facilitate quality outcomes.

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Work Description


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	This section outlines the results and outcomes required of an individual in this position.


	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	1.0 Consultation and Support

1.1 Provides specialised support and advice to directorate staff regarding options and interfaces for individuals with complex needs, and/or interfaces with multiple government departments and other agencies.

1.2 Provides advice and support to the team members, managers and other relevant internal stakeholders related to the assessment of the support needs of individuals with complex needs.

1.3 Facilitates and coordinates access to supports and services for individuals with complex needs and, as required, provides episodic coordination for high risk, complex options.

1.4 Provides information and support in partnership with the Local Coordinator to individuals, families and carers, disability support organisations and their staff working with people with disabilities in order to maximize the individual’s potential and inclusion into the community.

2.0 Information Management
2.1 Records and maintains up to date information regarding local support options, and associated protocols for individuals with complex needs.

2.2 Records and maintains documentation related to consultation records and correspondence on the required data base within the required timeframe.

2.3 Uses computer technology and associated software including word processing, email, spreadsheet and presentation packages to efficiently manage correspondence, communication and information.

3.0 Service and Resource Development

3.1 Researches, negotiates and recommends with local strategic stakeholders, the need for appropriate and responsive services.

3.2 Liaises with and develops strong linkages with relevant stakeholders to enhance the profile and processes relevant to individuals with complex needs.

3.3 Evaluates processes, systems and policies, making recommendations for policy and practice change within the area and wider Directorate.

3.4 Facilitates access to information regarding best practice and contributes to team professional development.

3.5 Participates as a representative of the Commission in inter-agency and stakeholder groups in order to build service capacity through the sharing of information and knowledge.

3.6 Identifies trends and emerging issues and provides advice to the directorate’s management.

4.0 Team Participation and Development

4.1 Develops and manages local processes to ensure complex coordination support is able to be readily accessed by team members, managers and other relevant internal stakeholders in the region.

4.2 Contributes knowledge and support as required to assessments, planning, implementation and the evaluation of individual plans for people with complex needs.

4.3 Provides education, information and support to directorate staff in order to keep knowledge and practice current and responsive to changes in policy and stakeholder service delivery. 

4.4 Participates in team and planning activities.

5.0 Professional Development and Supervision

5.1 Participates in and contributes to regular supervision.

5.2 Participates in the Performance Development Process including investigating, applying for, and attending professional development and training opportunities in order to maximise current knowledge and stakeholder relationships.

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Work Related Requirements

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	In the context of this position, able to demonstrate:

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Qualifications

Essential

- Tertiary qualification in a relevant field or significant relevant experience.

Experience 

Essential

- Demonstrated experience in a human services background.

- Demonstrated experience in designing and planning support options for people with disability in complex situations, including experience in evaluating support needs.

- Experience in service design, service development and service re-development.

Desirable

- Experience in provision of community support services for people with disability.

Knowledge/Skills/Abilities

Essential

- High level interpersonal skills including communication, negotiation and conflict resolution skills.

- Demonstrated capacity to liaise, negotiate and communicate effectively with a range of internal and external stakeholders.

- Demonstrated capability in planning, developing and implementing consultation processes.

- Ability to analyse processes and make recommendations for policy development and process improvement.

- Commitment to the principles of social justice.

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Special Equipment Requirements

	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Appointment is subject to a satisfactory National Police Clearance.

An Australian driver’s licence and the ability to travel in response to organisational needs

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Certification
Sam Ciminata, Executive Director Business & Funding.
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