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Section 1 – POSITION Identification
	Position number:
	Generic

	Title:
	Senior Practice Development Officer 

	Classification:
	Specified Calling Level 3

	Directorate:
	Country Services / Metropolitan Services

	Division:
	District Office

	Section:
	District Office

	Award/Agreement:
	Public Service Award 1992; relevant Public Service and Government Officers General Agreement 

	Location of position:
	Various metropolitan and regional locations


SECTION 2 – REPORTING RELATIONSHIPS

	POSITION TITLE
	CLASSIFICATION

	Executive Director
	Class 2




Reports to
	District Director/Director
	Specified Calling Level 5




Reports to
	This position
	Specified Calling Level 3


Positions under direct supervision:
	Title
	Classification

	Various
	


SECTION 3 – DEPARTMENT VALUES

	· We value respect
· We value openness
	· We value team work

· We value responsiveness 


SECTION 4 – STATEMENT OF RESPONSIBILITIES
	Key responsibilities for Senior Practice Development Officer:
Provides advice, consultation and assistance to District Directors, Directors, Unit managers, Team Leaders and other Field staff within the district on operational policy and practice matters and complex casework practice issues.
Promotes quality practice and continuous improvement in the delivery of services.

Contributes to the development of monitoring and reviewing frameworks and supports their operation.

Monitors, reports and makes recommendations on the standard of departmental practice.
Contributes to professional development and practice development by engagement in a range of learning strategies including mentoring and coaching.


SECTION 5 – KEY RESPONSIBILITIES
	No
	Key Responsibility Area and Related Duties

	1.

2.

3.

4.

5


	Support and Advice
Provides advice, consultation and assistance to District Directors and Team Leaders on operational policy and practice matters.
Provides advice and practical assistance to Directors and Team Leaders on complex practice issues.
Assists District Directors with the management and resolution of customer complaints in line with departmental policy.
Chairs complex care plan /review of care plans, case plans/reviews and/ or community forums as required.
Review and Monitoring
Ensures services are delivered in accordance with departmental statutory responsibilities, policies and procedures. 
Contributes to the development of monitoring and reviewing frameworks and supports their operation.
Monitors and reports on departmental practice standards and contributes to the improvement of practice standards within the department and the sector.
Assists with external review and monitoring of standards.
Professional Development and Mentoring

In consultation with District Directors and Team Leaders, mentors, coaches and demonstrates case practice methods within the department and the sector.
Contributes to staff learning and development.

Provides support and assistance to the field in the exploration and responsible application of appropriate models of practice.

Operational Policy

Contributes to the development and implementation of departmental policies, programs and organisational activities at the local level that support and enhance departmental and sector practice standards.
Collaborates with staff within the district to enhance the quality of service at the district level.
Contributes to activities that support department goals and encourage and support responsible innovation in departmental practice.

Other

Participates in emergency management and response duties as required.
Performs other duties as required.




SECTION 6 – WORK RELATED REQUIREMENTS
ESSENTIAL

	1. A tertiary qualification in social work, psychology or a relevant human service area.

	2. Significant experience, skills and knowledge in child protection intervention and practice particularly from an Aboriginal and culturally and linguistically diverse background perspective.

	3. Knowledge of and experience in professional development through training, coaching and monitoring.

	4. Ability to review and monitor case decisions, to chair planning forums, analyse data, identify trends and make recommendations to address issues.

	5. Demonstrates insight, self-awareness and a commitment to self-development, values diversity and displays professional integrity and impartiality.


SECTION 7 – ESSENTIAL ELIGIBILITY REQUIREMENTS
The occupant of this position will require the following prior to appointment:

Current C or A class drivers licence (for country positions)
Working with Children Check

SECTION 8 – certification
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
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