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	POSITION TITLE

Senior Child Protection Worker – Family Domestic Violence 
	CLASSIFICATION
Specified Calling Level 2
	POSITION NO
Generic
	Document Date 

June 2010




FORM 092

05/07
Section 1 – POSITION Identification
	Position number:
	Generic           

	Title:
	Senior Child Protection Worker – Family Domestic Violence 

	Classification:
	Specified Calling Level 2

	Directorate:
	Country Services / Metropolitan Services 

	Division:
	District Office

	Section:
	District Office

	Award/Agreement:
	Public Service Award 1992; relevant Public Service and Government Officers General Agreement 

	Location of position:
	Various


SECTION 2 – REPORTING RELATIONSHIPS

	POSITION TITLE
	CLASSIFICATION

	District Director
	Specified Calling Level 5




Reports to
	Team Leader - Child Protection
	Specified Calling Level 3




Reports to
	This position
	Specified Calling Level 2


Positions under direct supervision:
	Title
	Classification

	Nil
	Nil


	SECTION 3 – DEPARTMENT VALUES

         We value respect
         We value openness
	         We value team work

         We value responsiveness


SECTION 4 – STATEMENT OF RESPONSIBILITIES
	The Senior Child Protection Worker, Family Domestic Violence, District Office, is responsible for:
1. Providing a service in conjunction with WA Police to families and individuals who are experiencing or contributing to domestic violence.

2. Assisting and planning with District and Police staff in assessing domestic violence incident reports that come to the attention of the Police Service and the Department for Child Protection.

3. Assisting identified families and individuals in obtaining support and services to deal with domestic violence.
4. Engages with community groups and other agencies in promoting relevant support and coordination for clients experiencing domestic violence.
5. Responding to concerns regarding the safety and wellbeing of children in accordance with provisions of the Children and Community Services Act 2004. 

6. Taking legal action to promote the safety and wellbeing of children where necessary.

7. Undertakes case work activities of a complex nature.


SECTION 5 – KEY RESPONSIBILITIES
	No
	Key Responsibility Area and Related Duties

	1.

2.
3.

4.

5.

6.
	Child Protection
1.1 Responds to reports and concerns regarding the safety and wellbeing of children who are experiencing domestic violence.
1.2 Provides a crisis intervention service to families with children experiencing domestic violence.

1.3 Makes appropriate referrals to other branches of the Department for Child Protection to assess and investigate reports of potential harm or significant harm as a result of domestic violence.

1.4 Responds to reports and concerns regarding the safety and wellbeing of children by carrying out enquiries, assessments and interventions as required under Section 32 of the Children and Community Services Act 2004.

1.5 Conducts assessments on behalf of the Department to determine if child/ren have suffered or likely to suffer harm or significant harm as a result of domestic violence.

Domestic Violence 

2.1 Provides a service to individuals and families experiencing domestic violence.

2.2 Undertakes initial safety assessments of individuals and families experiencing domestic violence.

2.3 Receives referrals from the Police Service and other agencies in situations of immediate domestic violence and provides a crisis intervention response.

2.4 Makes appropriate arrangements through referrals and other interventions to support and ensure the safety of individuals and families experiencing domestic violence.

2.5 Provides advice, consultancy and training to local Police and District staff on matters concerning domestic violence intervention, methods and supports.

2.6 Collects evidence that may be used in taking legal action to protect families and children experiencing domestic violence and reports accordingly.

2.7 Provides advice to Courts/Solicitors on matters relating to clients who are subject to domestic violence interventions.

Family Support
3.1 Undertakes initial assessments for support and treatment services for individuals experiencing or contributing to domestic violence.
3.2 As required, undertakes monitoring which may include visits to vulnerable families or individuals during times of crisis.
3.3 Makes appropriate referrals for individuals or families experiencing domestic violence requiring emergency accommodation or transport.  This will include referrals to government or other agencies providing emergency assistance to victims of domestic violence.

Inter-Agency and Community Collaboration
4.1 To maintain links and share information with WA Police and other Government or non-government agencies who may have a statutory role or be providing a service to families and individuals experiencing domestic violence, including perpetrators.
4.2 To liaise with the Department’s contracted service providers in making appropriate referrals for individual and family support and treatment.

4.3 Provides a community education program to Government and community agencies on domestic violence services.

4.4 Participates on case matters that are referred to the Regional Domestic Violence Coordinating Committee.

4.5 Liaises with appropriate cultural and indigenous services and communities that provide an identity to the child/ren or family that may be experiencing domestic violence.
4.6 Assists Team Leader/s as required in this area.

Administration

5.1 Maintains electronic client records and case management data to Departmental standards. 

5.2 Participates in meetings, supervision and training as a contributing member of a team.

5.3 Assists in the recruitment, supervision and training of other staff as required.

5.4 Contributes to Departmental research and evaluation of services as required.
5.5 Manages Departmental and Government resources in accordance with Government and Departmental policy.

5.6 Complies with the requirements of the Department’s Administrative Manual 2009 and Case Practice Manual.
Other Duties 

6.1   Participates in emergency response management duties as required.

6.2   Performs other duties as required.


SECTION 6 – WORK RELATED REQUIREMENTS
ESSENTIAL

	1. An understanding of contemporary issues and challenges in the field of child protection and approaches to enhancing child safety and wellbeing. 

	2. Experience and knowledge of domestic violence issues including theory, dynamics and the impact on individuals, families and communities.

	3. Ability to engage, empower and build strong working relationships with a diverse range of clients (particularly including Aboriginal clients), stakeholders, partners and colleagues.

	4. Demonstrated assessment, analytical and counselling skills, as well as strong communication skills (written, verbal and non-verbal).

	5. A tertiary qualification in social work, psychology or a relevant human service area.


SECTION 7 – ESSENTIAL ELIGIBILITY REQUIREMENTS
The occupant of this position will require the following prior to appointment:

Current C or A class drivers licence
Departmental Check
Criminal Record Check.
Working with Children Check
SECTION 8 – certification
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
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